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OSH/ASH PENALTY COLLECTION PROCESS 
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OSH/ASH inspector 

performs inspection. 

Inspector mails citation packet and 

invoice to company with the 

opportunity to contest within 15 days. 

Paid 

Not Paid 

File Closed 

Field office Emails collection checklist and packet to 

Adrienne with a cc to Gwen, for Gwen’s Reminder 

letter when penalty is 30 days past-due.  

If not paid 30 days from the date of Gwen’s Reminder 

letter, Gwen forwards to Adrienne for her Dunning 

Letter.  The date of the Dunning Letter is posted to the 

Collection data base and reflected in the Penalties Past 

Due report on the One Stop Shop web site. 

If not paid 30-45 days from Adrienne’s Dunning letter, 

Adrienne files a Judgment for the penalty amount due, 

and the Judgment is mailed to the company for 

payment in full plus court costs.   

Returned? 

Re-mailed 

when good 

address 

found. 

Penalty written-off after three (3) years for non-

payment (SOL) if no Judgment is filed.  Five (5) years 

from the issuance date if the file has gone through the 

complete collection process. 

If not paid 30-45 days from the date of the AG’s letter, 

the file is emailed to NCO Collection Agency for 

collection. 

If not paid 30-45 days from the date of the mailing of 

the filed Judgment, the file is sent to the AG’s office 

for their collection letter. 

Under $150.00?  File sent to AG’s 

office and to NCO Collection Agency 

without filing Judgment. 

Each fall, if a penalty has not been paid and the file 

has not already been sent to the Dept. of Revenue 

(DOR) for Debt Set Off, the file will be sent to DOR if 

the company is not incorporated and we have a good 

social security number. 


