NCDOL A/R DEFERRED REVENUE PROCESS - OSH/ASH PENALTIES

OSH/ASH inspector performs inspection and enters the inspection Revised 6/4/13
information into PC-CSHO or into the NCR system. (DR1)

Citation is proofed by the supervisor. (DR2)

Once approved, other OSH staff prepares and mails Citation Package. (DR3)

Not Paid
[

A

Field office Emails collection checklist and packet to AR
supervisor with a cc to Accounting Tech Il — OSH (ATII-0),
for Reminder letter when penalty is 31 days past the issuance

date. (DR4)

A

Customers Mail Payments

Payments opened by Budget Administrative
Assistant (AA)

AA follows NCDOL Check Scanning / AR
Process Flow Chart

Payment received after write-off.

A

If not paid thirty days from the date of the Friendly Reminder
Letter, the ATII-O forwards the file to the AR Supervisor,
who enters the file information into the Attorney General’s

(AG) E-Portal for collection. (31-60 days past-due.) (DR5)

If not paid thirty days from the date of the AG’s Demand
Letter, a Notice of Final Order/Judgment is filed by NCDOL
against the employer and mailed to them by the AR
Supervisor along with a Notification of Judgment Letter. (61-
90 days past-due.)

A

If not paid thirty days the AR Supervisor’s Notification of
Judgment Letter, the file is sent to the collection agency. (91-
120 days past-due.) (DR7)

A

Staff follows NCDOL Check Scanning / AR
Process Flow Chart

Case file is re-opened in the NCR and the payment is
posted. If paid in full, Judgment is cancelled. (DR9)

Penalty written-off after three (3) years for non-payment
(SOL) if no Judgment is filed. Five (5) years from the date of
the Judgment if the file has gone through the complete
collection process. (DR8)

Monthly, the AR supervisor reviews the past due penalties
and receipts for the prior month, and provides a Cost of
Collection report to NCDOL Budget management, and to the
Office of State Budget and Management. (DR10)

v

Process Complete.




