







[TODAY]



[ESTMBLOCK]


RE:   Complaint # [CMPNUM]


Dear [CMPREP]: 

The North Carolina Department of Labor Occupational Safety & Health Division has received a complaint against your company concerning conditions which are contributing to employees experiencing heat-related illnesses. The specific complaint is described in detail on the attached page.

We have not determined whether the hazards, as alleged, exist at your workplace; and we are not conducting an inspection at this time. However, since allegations of violations have been made, you should investigate the alleged conditions and make any necessary corrections or modifications. Within 7 working days of receipt of this letter, please advise us, in writing, of your findings and of the action you have taken. Your response should be detailed stating specifically what action you have taken to correct each hazard. You should enclose any supporting documentation, such as monitoring results, ordering of equipment, photographs, etc. 

The North Carolina Department of Labor Occupational Safety and Health Division does not have a standard for heat stress. However, when there are no standards the General Duty Clause of the Occupational Safety and Health Act of North Carolina (NCGS 95-129(1)) can be used to cite recognized hazards. The General Duty Clause can only be used if all of the following conditions are met:

1. The employer failed to keep the workplace free of a hazard to which employees of that employer were exposed.
2. The hazard was recognized in the industry.
3. The hazard was causing or was likely to cause death or serious physical harm.
4. There was a feasible and useful method to correct the hazard.

In a workplace, the General Duty Clause would require the employer to take feasible steps to minimize any recognized risk. In the interest of workplace safety and health, we recommend that you voluntarily take the necessary steps to materially reduce or eliminate your worker's exposure to heat stress conditions, including, but not limited to, the following: 



General Controls. 

	General controls include training, personal protective equipment (PPE), administrative controls, health
	screening and heat alert programs.

1. Training: Inform workers of the following:

a. Hazards of heat stress.
b. How to avoid heat stress by recognizing and avoiding situations that can lead to heat heat-related illnesses.
c. Recognition of signs and symptoms of heat-related illnesses.
d. First-aid procedures.
e. Employer's program to address heat-related illnesses.

2. Personal Protective Clothing and Equipment:

a. Hats for work outdoors in the sun.
b. For indoor work, loosely worn reflective clothing to deflect radiant heat, such as vests, aprons or jackets.  
c. Cooling vests and water-cooled/dampened garments may be effective under high temperatures and low humidity conditions. However, be aware that cooling vests can
become an insulator when they reach the body’s temperature. 		      
d. In environments where respirator usage is necessary, consult with an industrial hygienist to determine the appropriate clothing to prevent heat stress while still protecting the workers.
e. Consider the use of dermal patches for monitoring core temperature to better identify when workers need to be removed from the work area. 

3. Administrative Controls:
  	
a. Schedule hot jobs for cooler parts of the work day, and routine maintenance and repair work should be scheduled for the cooler seasons of the year when possible. 
b. Provide adequate drinking water on the worksite and permit employees to take frequent rest and water breaks.
c. Use relief workers and reduce physical demands of the job.
d. Have air-conditioned or shaded areas available for water breaks and rest periods.

4. Health Screening and Acclimatization:

a. Workers should be allowed to get used to hot working environments by using the staggered approach over several days. The same should be done for the workers returning from an               absence of three or more days. For example, begin work with 50% of the normal workload and time spent in the hot environment, and then gradually increase the time over a 5-day period.

b. Workers should be made aware of the following:

i. Medications such as the following can increase risk of heat stress:

Diuretic - water pills
Antihypertensives -blood pressure medication
Anticholinergics - for treatment of chronic obstructive pulmonary disease (COPD)

ii. Use of drugs and alcohol can increase risk of heat stress. 
	
iii. Some conditions, such as age, pregnancy, fever, gastrointestinal illness, heart disease, and obesity may increase the risk of heat-related illness. Workers should be advised to check with their doctors if they have any questions. (Please note: the employer is NOT entitled to know whether workers have these conditions, but only whether workers have any health conditions that limit their ability to perform their job duties. In some instances, workers with chronic conditions may need extra time to become acclimatized or may need other accommodations, such as more frequent breaks or restricted work.)	

iv. Workers should consult a doctor or pharmacist if they have questions about whether they are at increased risk for heat-related illness because of health conditions they have and/or medications they take. 


Your interest in providing a safe and healthy workplace for your employees is appreciated. I look forward to reviewing your response to the allegations. If you have any questions, please do not hesitate to contact me at [AREAPHONE]. Your response may also be submitted electronically to [supervisor]@labor.nc.gov.


Sincerely, 



[OSHASUPERVISOR]
District Supervisor



	Enclosure


