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Re: Accident and Fatality Processing in OSHA Express

Entering and Processing Fatalities. Catastrophes and Accidents in OSHA Express (OE) 

To ensure better consistency, the following data entry procedures will be utilized to process
fatalities and accidents: 

Accidents - Serious and non-serious occupational injuries/illnesses repo1ted to OSHNC are
considered acc.idents. Certain types of injuries are required to be repo1ted to OSHNC per 
OSHA's 29 CFR 1904.39 (a) (2) reporting requirements. These rep01ting requirements include:
any work related in-patient hospitalization of one or more employees, any work related 
amputation and any work related loss of an eye.

• All reported accident events resulting in either a serious or non-serious 
injury/illness will be processed by the Complaint Desk as either a complaint or 
refenal depending on the source of the info1mation. Accident events reported by
employees or their representatives (union) will be processed as a "complaint". 
Accident events reported by an employer or an employer representative will be 
processed as a "referral-employer rep01ted." Accidents reported via the media or 
another government agency will be processed as a "refenal." The Complaint Desk
will complete either a refenal fo1m or a complaint form in OSHA Express, 
whichever is appropriate. Upon receipt of an accident report from the Complaint
Desk, the supervisor will conduct either an inspection or investigation in 
accordance with the current established procedures outlined in the "Response to
Injury and Fatality Reports" memo located on One Stop.

• For all serious injuries/illnesses processed, the Complaint Desk will complete an
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