
 

 

     Meeting Minutes 

Meeting Description: Grocery and Related Product Wholesalers SEP Committee Meeting 
Desired Results:  Lower the injury and illness rate in NAICS 4244XX in North Carolina 

Date: 12/6/2022 

Grocery SEP Team Members: “X” = Present  
Jill Warren (Chairperson)  x  
Carlene Harris (ETTA)   Not Available 
Karen Padgett (PSIM)   x 
Anne Weaver (PSIMS)   Not Available  
Russ DeShield (Compliance – West)  x   
Lori Kees (Consultative Services)  x 
Sheldon Joseph (Compliance – East)  x 
Starsky Martin (ETTA)  x  
Marcus Bandy (Consultative Services x 
 
Attendees:  
Grant Quiller (OSH Health Consultant) Nicole Brown (Bureau Chief – East) 
Laura Crawford (District 4 Supervisor) Jennifer Sitzman (District 8) 
Ted Hendrix (District 2 Supervisor) Neesia Hill (District 9 Supervisor) 
Mike Hayward (District 4) Katie Perry (District 8 Supervisor) 
David Frederick (District 4) Margaret Ness (District 7) 
Ben Teal (District 3) Matt Fairfield (District 7) 
Robert Gonzalez (District 3) Frank Castillo (District 9) 
Beverly Stone (District 3) Jerry Midyette (District 7) 
Jennifer Hartle (District 2) Idira Jagdeo (District 10) 
Bob Tipton (District 3) Judyth Forte (State Plan Coordinator) 
Kay Knezevich (District 1 Supervisor) Kevin O’Barr (Bureau Chief- Consultative Services) 
Denese Ballew (District 1)  
Tracy Wolfe (District 1)  
Kristie Hall (District 1)  

 

  



 

 

1. DISCUSSION ITEMS:  
 

a. Welcome and thank you to everyone conducting Grocery and Related Product 
Wholesalers SEP inspections. 

b. FY 2022 Goals and Progress: 

 FY 2022 
Goals 

FY 2022  
October - 

September 

Percentage of Goal 
Completed 

Compliance Inspections 20 21 105% 
Consultative surveys 3 3 100% 

ETTA Training Events 2 6 300% 
 

c. FY 2023 Goals and Progress: 
 

 FY 2023 
Goals 

FY 2023  
October - 
November 

Percentage of Goal 
Completed 

Compliance Inspections 20 2 10% 
Consultative surveys 3   

ETTA Training Events 2   
 

d. DART Rate information on NAICS 4244  

YEAR NC DART Rate NAICS 
4244 

US DART Rate NAICS 
4244 

2014 2.7 3.9 
2015 3.3 4.2 
2016 3.7 3.6 
2017 3.0 4.2 
2018 3.4 4.0 
2019 3.3 3.7 
2020 3.1  4.0 
2021* 3.2 4.1 

* NC and US 2021 Darts are both up 0.1 from 2020 
 

2. REVIEW OF OLD ACTION ITEMS: 
 

a. OPN Update. Revised OPN 145D posted on One Stop Shop. Completed 
 

3. REVIEW OF INSPECTIONS, DISCUSSION, AND NEW ACTION ITEMS 
 

a. Reminder - Provide Consultative Services information to employers. 
Action: This will be a reoccurring action item. 

b. Reminder - Send Ergo hazard alert letter to those employers experiencing 
ergonomics issues and make sure to code properly in OE (S17). 
Action: This will be a reoccurring action item. 



 

 

c. Reminder – Load OSHA 300 logs into OE documents for all Grocery SEP 
inspections. Action: This will be a reoccurring action item. 

d. Due to retirement and transfers, representatives from Compliance East and 
Compliance West need to be appointed. See Attachment 1. 

e. Review SEP stats. Attachment 2. 
i. Grant Quiller commented that management is reviewing the Strategic 

Management Plan and the Grocery SEP is being evaluated.  
f. Compliance Review of Inspections - review of 2 remaining inspections from 

FFY 2022 
i. Flowers Baking Co. of Jamestown, LLC – Comprehensive, Programmed 

Planned Grocery SEP Inspection. 1 Citation – damaged electrical cord. 
No injuries with days away or restriction for the past 3 years. CSHO 
evaluated ergonomic risk to be low. The employer also has safety 
orientation training that includes product & material handling and lifting, 
bending, and moving. Employee interviews indicated this information is 
being communicated to employees during orientation, and they were 
knowledgeable of the rules and procedures listed. The employer stated 
that employees are given regular breaks throughout the day when they are 
needed by the employees and are offered longer breaks for a lunch 
period. The employer had controls in place to minimize the risk of 
musculoskeletal disorder related illnesses and injuries. Tracy Wolfe 
reviewed the ergonomics portion of the inspection. See Attachment 3. 

ii. Pepsi-Cola Bottling Company of Hickory, N.C., Inc. – Comprehensive, 
Programmed Planned Grocery SEP Inspection. In compliance. 
Ergonomics- During the inspection, the facility DART rates were higher 
than the N.C. and National DART rates for this sector for FY2009-2015 
which averaged 3.9 for the seven-year period with rates from 2.7 up to 
5.3. The facility DART rates were: 2019- 11.2, 2020- 5.2, 2021- 7.5, and 
2022- 4.6. There were 99 employees that perform tasks that were 
considered high risk for ergonomic issues due to the nature of the work 
they perform. Using this information, the Ergonomic Incident Rate (Ergo 
IR) and the Ergonomic Severity Rate (Ergo SR) were calculated and are 
listed below:  

2019-  IR= 11.11 
 SR= 287.88 
2020-  IR= 3.03 
 SR= 30.30 
2021-  IR= 5.05 
 SR=90.91 
2022-  IR= 2.02 
 SR= 9.09 
In order to minimize ergonomic risk, the employer utilized side loader 
trailers to box trailers with lift gates and electric pallet jacks to replace 
hand trucks where possible. The employer performs annual lifting 
training. The facility did not have an ergonomics program. CSHO issued 
an Ergonomic Hazard Alert Letter. Action: Add S17 Code to optional 
information, emailed DS. 



 

 

g. Complaint Review of Inspections - FFY 2022 Citation Summary. See 
Attachments 2 and 4 

i. Citations issued were related to walking-working surfaces, PITs, 
electrical hazards, energy control, hazard communication, fire 
extinguishers, machine guarding, PPE, confined space, compressed gases, 
recordkeeping, eyewashes, and egress. See Attachment 4 for a listing of 
inspections with citations. 

h. Compliance Review of Inspections - FFY 2023 
i. CFCM LLC – Comprehensive, Programmed Planned Grocery SEP 

Inspection. 9 Citation – PITs (wheel chocks and training), Hazcom 
(program, SDSs), Electrical (blocked and open panel boxes), Fire 
Extinguisher (inspection), Egress (blocked). No lost time or restricted duty 
injuries. 

ii. Paul D Campbell Distributors, Inc. – Comprehensive, Programmed 
Planned Grocery SEP Inspection, In progress. 

i. Consultative Services Update (Marcus Bandy, Lori Kees) 
i. FY 2022 Consultative Surveys - 3 consultative surveys  

j. ETTA Update (Starsky Martin) 
i. FY 2022 Training Events 

1. Training event held March 1, 2022, Grocery SEP external 
webinar, 9 attendees 

2. Training event held May 10, 2022, Grocery SEP for Compliance 
Officers, 16 attendees. 

3. Training event held August 3, 2022, Grocery SEP for Compliance 
Officers 

4. Training event held August 12, 2022, Grocery SEP external 
webinar, 12 attendees 

5. Training event held September 13, 2022, Grocery SEP external 
webinar, 4 attendees 

ii. FY 2023 Training event scheduled for December 29, 2022, 9 registered 
k. PSIMS Update (Karen Padgett) 

i. No new updates 
NEXT MEETING: March 21, 2023, 1:30 PM 

We met our FY2022 Goals! 
 
Thanks for helping make the Grocery SEP a success! 
Submitted by: Jill Warren 
 

 

  



 

 

Attachment 1 

 
2.1 Grocery and Related Product Merchant Wholesalers  

 
Committee Chair:  Jill Warren (Compliance West) 
Compliance Bureau Chief Representative:  Nicole Brown (Compliance East) 
 
Committee Members: 
 
Karen Padgett (PSIM) Russ DeShield* (Compliance West) 
Anne Weaver* (PSIM) Lori Kees (Consultative Services) 
James Zepede (Compliance East) 
Sheldon Joseph* (Compliance East) 
Peggy Reme* (Compliance West) 

Marcus Bandy* (Consultative Services) 
Starsky Martin (ETTA) 
Carlene Harris* (ETTA) 

  
*Alternate Members 
 

Need Replacements for: 

Peggy Reme – retired 

James Zepede – transferred to Consultative Services 

 

 

  



 

 

Attachment 2 

All Inspections in 4244 NAICS Code 

 

 

 

Grocery and Related Product Wholesalers SEP Inspection Breakdown 
FFY 2022 Inspections In compliance 

Total Inspections with NAICS 4244XX 21 5 
Complaint Insp. with NAICS 4244XX 4 2 
Follow Up Insp. with NAICS 4244XX 2 1 

Total Program Planned Insp. With NAICS 4244XX 15 2 
Grocery SEP Programmed Planned Insp. With 

NAICS 4244XX (Amputation SEP insp. Removed) 
11 2 

 

  



 

 

 

Grocery and Related Product Wholesalers SEP Programmed Planned 
 FFY 2022 FFY 2021 FFY 2020 FFY 2019 

Number of 
Programmed Planned 

Inspection 

15 
(11 

comprehensive, 4 
partial, 

amputation SEP) 

21 9 19 

In Compliance 2 (13.3%) 0 2 (22.2%) 5 (26.3%) 
Inspections with 

Serious/Willful/Repeat 
Citations 

7 (46.7%) 13 (61.9%) 2 (22.2%) 9 (47.4%) 

Contested 1 0 0 1 (5.3%) 
Citations Issued 61 120 26 79 

% Willful Citations 0 0 0 0 
% Serious Citation 27.9% (17) 17.9% (22) 19.2% (5) 25.3% (20) 

% Repeat 0 6.5% (8) 3.8% (1) 0 
% Non-Serious 

Citations 
72.1% (44) 75.6% (93) 76.9% (20) 74.7% (59) 

 

 

Grocery and Related Product Wholesalers SEP Programmed Planned    
Inspections (Amputations Removed) 

 FFY 2022  FFY 2021 – FFY 2020 FFY 2019 
Number of 

Programmed Planned 
Inspection 

11 21 8 19 

In Compliance 2 (18.2%) 0 2 (25%) 5 (26.3%) 
Inspections with 

Serious/Willful/Repeat 
Citations 

5 (45.5%) 13 (61.9%) 1 (12.5%) 9 (47.4%) 

Contested 1 0 0 1 (5.3%) 
Citations Issued 54 123 19 79 

% Willful Citations 0 0 0 0 
% Serious Citation 28.7% (15) 17.9% (22) 0 25.3% (20) 

% Repeat 0 6.5% (8) 5.3% (1) 0 
% Non-Serious 

Citations 
72.2% (39) 75.6% (93) 94.7% (18) 74.7% (59) 

 

 

 



 

 

Attachment 3 

 



 

 

 



 

 

 



 

 

 
  



 

 

 

Attachment 4 

FFY 2022 Inspections 

 

 
 



 

 

 

 
 

 



 

 

 

 

 

 

 



 

 

 

 

 
 

 


