
Date: 8/9/18 
Start Time: lO:OOam 
Adjourned:.3 :00pm 
Scribe: Nicole H. Brown 

Attendees: 

Lafayette Atkinson 

Kevin Beauregard 
Nicole H. Brown 

Jennie Cagle 

Laura Crawford 
Nancy Hall 

Welcome - Paul 

Statewide Supervisor Meeting 

Ben Harris 

Neesia Hill 
Kaye Knezevich 

Wanda Lagoe 

Scott Mabry 
Bruce Miles 

Chris Moore 

Judyth Niconienko 
Lauren Norton 

Lee Peacock 

Cynthia Richardson 
Jackie Spangler 

Paul Sullivan 

Ric Schumann 
Anne Weaver 
Hollis Yelverton 

•!• Congratulated everyone on making it most of the way through NCVIP appraisal process; despite 

the system going down prior to a deadline 

•!• BCs expressed their appreciation for the time Supervisors/Managers put into making comments 

on the appraisals 
•!• Informed everyone they need their meetings with staff 

•!• Outlined things planned for this meeting 

o OPN 64 presentation 

o Presentation to address items the AGs asked to be discussed (i.e., expanding the scope) 

OSH Director's Update - KEVIN BEAUREGARD 

•!• *We received 2017 final FAME at the end of July; it will be posted online; overall, we had a 

positive review; we had no findings; had 4 observations 

•!• *Observation - employer referrals; when they reviewed those the documentation did not always 
show the alleged hazards were abated by the employer; need to make sure we fully document 

•!• *Small number of cases there was no air sampling data when there should be sampling (i.e., 

complaints/referrals alleging exposure) or an explanation as to why the sampling was not done 

•!• *Director and BCs did not agree with this one; had an issue with our classification of violations 
on some of the items; some things classified as NS would have been classified as Serious on 

Federal inspections; most of them had to deal with health related inspections; we cited the 



employer as NS b/c our AGs office has indicated we did not have sufficient information to 
support the serious citation 

•!• Is a EDB observation; discrimination files were not always docketed in weblMIS; they had a 
number of cases where things were not being entered until the case was resolved; and they 
were not printing out a page and not including it in a file 

•!• *FedOSH looked at 136 case files and they looked at procedures and our mandated measures; 
this was a full comprehensive FAME and next year will be a partial FAME 

•!• We were notified recently of the Supervisor Training; email was sent out last week for 
mandatory Supervisor training 

•!• 8/30 - lpm-Spm at LBT; if you cannot make the one in your office you can go to another office 

•!• NCVH' HR indicated at last senior staff meeting that any evaluations that had someone 
evaluating as a 1 or a 3 they will be returning it back to the Supervisor to add additional 
documentation; 

•!• In the new NCVIP they are eliminating the safety Value and adding an ethic value 

•!• Class and comp project; all safety and health professionals classified as Compliance Officers; at 
the time they were doing this we asked for them to have separate classes; A STAR position 
posted which is in this comp class and they do not have sufficient people to meet the 
qualifications; OSHR has agreed to develop a new classification for consultative; down the road 
we will have some different classes 

•!• they have had an error on the education and experience; 
•!• Attended the Steel erection training on the CP Buckner in Graham, NC; it was good training 

(class room portion where people were reviewing the standards; and a practical where they 
took the attendees out to review the process in the field) 

•!• Has spoken to ETI A BC Wanda to see if we could have some training at some of the STAR sites 

•!• CP Buckner sold part of their business; they sold their steel erection business and the name has 
since changed to 

•!• SAD news Larissa from the AGs Office is leaving and is going to the Durham County Government; 
they will be short an Attorney; this will probably be a snowball effect; She is an Attorney 4; they 
will be posting this statewide 

•!• Employee of the Year submission is due soon; if you have someone you want to nominate 
please submit them 

•!• the Commissioner Award of Excellence nominations have been submitted 

•!• we are making some significant purchases 
•!• revenue building, they are trying to purchase some carpet; the carpet in the ORB is 20 years old; 

they had to do an asbestos assessment in the ORB prior to any work to be performed in the 
building; One 8'x8' area contains Asbestos; 



•!• filing systems for PSIM (LBT, PSIM, and Wilmington); the old lektrievers are no longer 
serviceable; total is about $300,000. 

•!• purchasing a lot of inspection equipment 
•!• trying to spend these funds before the end of the fiscal year 
•!• we are trying to follow the policies and procedures outlined in budget which takes some time 
•!• State Budget - we did not get an increase in State funding; most Agencies did not get an 

increase; we will likely request an increase again 
•!• 2% increase was obtained; as we fill vacancies 
•!• still experiencing turnover 
•!• On Federal side not, sure what is going to occur; The current President stated that he would not 

sign a budget if it did not have funding in there to build a wall; both democrats and republicans 
want to see a budget 

•!• May .have an opportunity to buy new iPads or the tablet; Elite X2 tablet (which could have a data 
plan; touchscreen and detachable; protective case; stylus); it also has WORD; EXCEL - ; need to 
let Kevin know whether or not we want to keep what we have or upgrade the iPad or switch to 
the tablet; provide him with a list do we need data plans for the devices 

•!• Paul - the iPad Pro has the bigger screen; he doesn't think we need a data plan; he uses the 
Apple Pencil- also can download WORD; EXCEL on this device as well 

Assistant OSH Director's Update - SCOTT MABRY 

•!• working on some construction forums in the upcoming year; Jennie and Ted are working with 
ETTA (Wanda and Marcy) to schedule the forums 

•!• Appreciate the East and West staff, and ASH working on a triple zero inspection files project 
•!• *documentation in the narrative that tells us why we did not open an inspection 
•!• they have requested files for all of the fatalities since 2016; this request came out of 

Washington from a firm that owns the local papers 
•!• we have a little time to go to work in the current appraisal year; we are on pace for about 2500 

inspections; this time last year we were on a pace for 2624 inspections 
•!• 60-day list that Jackie sends out has 85 cases currently; only 13 are over 120 days; this has 

improved over the past couple of months 
•!• paying attention that 60-day report will help us work on our lapse time; over the past year our 

lapse time has crept up a little bit over the previous year; in 2017 we were around 30 days for 
S&H but so far this year we are at 38 days for both S&H 

•!• new procedure b/w 60-90 days schedule a meeting with BC, Assistant Director for all fatalities to 
discuss this should include the CSHO, Assistant Director and BC; nothing to get alarmed about 
but it allows us to pull together our resources 

•!• we have not had as many CFR meeting; we are trying to handle things differently to work things 
out ahead of time; this should help us out with lapse time; 

•!• hopefully we can get a new video conference system in so that Wilmington Office staff do not 
have to drive to Raleigh to meet to discuss casefiles 

•!• 15 vacancies in OSH Compliance - 11 posted; 4 with applications with the managers 
•!• AGs contract we are covering with lapse salary, but that is how we pay for their salary 
•!• 1 Supervisor position that we had interviews for 
•!• Apps for the OSH Reviewer position; we hope to get those interviews done 

Lee - Q. Is it being pulled from Opening to Issuance? 



•!• Response (Kevin/Scott) That is what our program is evaluated on. The federal mandated 
measure does not include in-compliance cases. 

•!• Complaints were handled by letter first and then they were assigned for an inspection due to a 
poor response; 

ASH Update - Lauren Norton 

•!• Beth is celebrating her birthday 
•!• Recently hired a bilingual Admin (Carla Delgado) 
•!• Grant Quiller - assisted with some training; sudden new adherence to the new OPN 64 and they 

are taking out a lot of new CSHOs in training; they get to see a world they are not accustomed to 
seeing (if you want your CSHOs in training to see pre-occupancy this is not the season) 

•!• apple season in the West and Christmas trees 

Consultative Update - Provided by Scott Mabry 

•!• 1.5 mailing has started monthly to increase the timeliness of employee notification; it will be 
updated on OSH One Stop Shop 

•!• Kevin 0. ordered new cyclones for Consultation Services that allow for a sample to be collected 
in a 1/2 hour; they will be ordering new pumps; currently there is no OSHA method for the using 
these cyclones to monitor for silica 

ElTA Update - Wanda Lagoe 

•!• Kevin B. was gracious to approve certification seats for anyone interested in the datachem 
software for the different certifications; email will be sent out 

•!• video streaming has been renewed 
•!• drone software that will "scrub" photos and videos; James Washington is the person that will be 

handling this for ETTA 
•!• Podcast equipment 
•!• reposting the STAR position 
•!• Annual training will be offering a Health Hazards OCSS course and a Residential Construction 

OCSS course 
•!• 30 seats in the Safety and health management systems course (11/6 -11/8) at LBT; BCs will 

prioritize 
•!• OCSS confined space courses will be scheduled for later this year 
•!• Training room (LBT/Charlotte) tables will be arriving around 8/29; no estimated time for delivery 

of the chairs 
•!• old table and chairs will have to be surpluses; all training rooms will receive new chairs 

PSIM Update -ANNE WEAVER 

•!• Public Sector Survey - 200 non-responders; PSIM is getting ready to start their calling process 
before they turn it over to the Districts; for the past several years we have had a 100% response 
rate;· 



•!• dealing with an increase in court orders, subpoenas and case file requests 

•!• upcO'ming Acton Request related to the form that CSHOs use when they receive documents 
from Public Agency - Receipt of Public Records; there will be some changes in the FOM that will 
address the changes (this change has resulted from a disclosure and legal concerns) 

•!• Submitted the 5-year strategic plan; FY 2019 - 2023; dropped accommodations and added 
amp!,Jtations to the strategic plan 

•!• Will be a new SST program coming out shortly; it is in relation to the electronic reporting 
(tracking application that the Feds have implemented) 

•!• OFIR Report - click on the "other" tab there is a lot of information that is on this report; Can read 
the summary of the report in some great detail and report at the AGC meeting; this is already on 
the website and is public information (tabs at the bottom); CSHOs can look at it to find things 
are similar 

Administrative Update - JACKIE SPANGLER 

•!• Vacant position in Raleigh; one filled (Katlin Wood); another new employee hope to come in by 
the end of the month 

•!• Motor Fleet in all of the field offices will be replacing old cars with Ford Focus; please remind the 
staff to take care of the cars (wash/and clean them up); $15/month LBT have someone that 
come in and clean up the cars 

•!• Reports - will continue to monitor the Open Inspection Report 
•!• Cynthia and Jackie will begin to send out monthly reports 
•!• Open inspection looks for "other" those inspections should be closed; should not have more 

than 2 -3 on the report 
•!• Admin should send out notifications that the penalties have been paid and items abated 
•!• Admin will send out the unsatisfied activity report (currently we have one page and it looks 

pretty good); will only send to the supervisors that are on the report; BCs have been provided a 
copy 

•!• biggest thing they are seeing CSHOs are not checking the file has been satisfied 
•!• unprogrammed related inspections they are not marking the complaint satisfied 
•!• OFIR vs. fatality report in OE 
•!• found this month that there were a bunch of inspections that were on the fatality report that 

was not on the OFIR; 
•!• Jackie asked Supervisors if there was an additional need for training (include the CSHO lls) on 

UPAs and serious fatal log 
•!• scanner project - is moving forward; John Helberg was in WS in July; worked with staff in WS and 

got them familiar with the scanners in WS office 
•!• WS is live now; (Sherrie scans live into OE); the scanner actually scans the document into OE and 

then goes into the particular queue and you find the inspection and it goes into the document 
section of the report 

•!• training on 8/21 - 8/22; on 8/23 in WS you can sit in and watch but the training is for the Admin 
staff; no one else will have authorization to work on the scanners 



•!• this will not impact the ability to "tiff" in documents 
•!• this will include that anything that's received via the mail (OSHA 2Ds, SAs, IC request, 

contestment, etc.); hardcopies will continue to be placed in the file 
•!• will go live with the scanner project 9/1/18 
•!• *10/1/18 CSHOs are having to tiff in their no inspection files; they will assembly like they use to 

do and the admin staff will scan in the no inspection tiles "000"; they will no longer have to tiff 
their information into the system and Admin will queue the Supervisor to let them know it 
needs to be reviewed 

•!• Lee Question - Are we considering electronic signatures in OE? Response: Currently "no". 

•!• Jennie - the process does not change; they don't have to tiff in the documents for no inspection 
files they will hand all the required/relevant documents in order for Admin to tiff into OE; 

•!• ADMIN Staff will not be reviewing the file; they will scan it in like it is provided to them; it is not 
their job to determine what goes in the file. 

•!• there will be a lot that changes and there will be some things that will remain the same, but the 
processing may be different. It will take until the first of the year to get the new Admin staff 
fully trained; 

•!• Kevin B. added- at some point the plan is to go completely paperless, but that is not scheduled 
to happen anytime soon; before that happens, we have a lot of work through; the scanners is 
the first phase 

•!• Jackie has already cut off the automatic tiffing when you print the letter. 

•!• Special thank you to IT (Donnell and Brent) for getting the scanners set up and ready for use in 
the different Bureaus. 

Staff Industrial Hygienist/ Complaint Desk- RIC SCHUMANN 

- see attached Staff IH/Complaint Desk report 

Compliance Update - PAUL SULLIVAN & NICOLE BROWN 

•!• BCs Wanda Lagoe and Nicole Brown presented the new OPN 64 
•!• *BC Paul Sullivan did a presentation on "expanding the scope" (see attached presentation) 



ATTACHMENTS 

1. Staff I H Report 
2. Revised OPN 64 Table Contents 
3. Co.mpliance Presentation (Do not print and handout b/c it 

contains screen shot examples from our current general schedule 
assignment list) 



STAFF INDUSTRIAL HYGIENIST/COMPLAINT DESK UPDATE 



East 
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Complaints 241 262 312 

Referrals 87 78 78 

Events (Fat/Cat) 13 10 11 

Notes: 

Comp la ints/Referrals/FatCat 
FY 2018 

West 
Total 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

288 317 349 

87 117 107 

16 18 19 

1) Includes all complaints, referrals and fat/cat that were entered but not necessarily inspected. 

ASH 
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

5 2 3 

8 5 7 

2 0 1 

Total 

Cumulative 
Total 

1779 

574 

90 

In addition to the complaints that were entered in OE, there were others that were not entered and placed on our unprocessed complaint log. These include complaints 
that are not in OSH jurisdiction (wages, discrimination, worker's comp, questions, beyond statute of limitation time frame, etc.) 

1st Qtr 654 

2nd Qtr 748 
3rd Qtr 738 
4th Qtr 
Total 2140 

2) Referrals include employer reported accidents/hospitalizations and CSHO self-referrals, government agencies, media, etc. 
Of the total referrals, the following numbers were from hospitalizations/amputations: 
1st Qtr 163 

2nd Qtr 175 
3rd Qtr 158 
4th Qtr 
Total 496 

3) "Unprocessed" Accidents/Referrals - due to not meeting reportable guidelines, not within OSHNC jurisdiction, etc. Not entered in OE, but logged for tracking. 
1st Qtr 23 
2nd Qtr 36 
3rd Qtr 
4th Qtr 
Total 

24 

83 

4) Events (Fat/Cat) include fatalties resulting from heart attacks and other natural causes. 



STATEWIDE SUPERVISOR MEETING- 8/9/18 

FY 2018 - 2ndst Quarter (Jan/Feb/Mar 2018) 

• Complaints - 581 (262 East, 317 West, 2 ASH) 

• Referrals (incl. hospitalizations/amputations, media and CSHO) - 200 {78 East, 117 West, 5 ASH) 

*Hospitalizations/amputations -175 

• Events-33 

• Unprocessed complaints - 748 

• Unprocessed accidents - 36 

3rd Quarter (Apr/May/Jun 2018) 

• Complaints - 664 {312 East, 349 West, 3 ASH) 

• Referrals (incl. hospitalizations/amputations, media and CSHO) -192 (78 East, 107 West, 7 ASH) 

*Hospitalizations/amputations-158 

• Events-31 

• Unprocessed complaints - 738 

• Unprocessed accidents- 24 

Hospitalizations & Amputations to date (thru Aug 3) - 563 

HH SEP Sampling FY 2018 

2nd Quarter 

• (18) samples with detectable results 

• (10) inspections with detectable results · 
• Average severity rate = 2.19 (Silica), 0.42 (Lead), 0.04 (Hexavalent chromium), 1.45 (lsocyanates) 

In addition, there were (2) wipe samples for lead, (5) bulk samples for asbestos and (4) personal air 

samples for isocyanates that were below the limit of detection. No personal samples were collected for 

asbestos. 

3rd Quarter 

• (20) samples with detectable results 

• (9) inspections with detectable results 

• Average severity rate = 10.25 (Silica), 0.63 (Lead), 0.03 (Hexavalent chromium) 

In addition, there were (3) personal air samples for silica that were less than the limit of detection, (3) 

personal air samples for lead that were below the limit of detection, (1) personal air sample for asbestos 

that was below the limit of detection, (1) personal air sample for Cr (VI) that was below the limit of 

detection, (3) bulk ·samples for lead and (1) bulk sanwle for asbestos. There were no personal samples 

collected for isocyanates. 



Action Requests 

(10} action requests have been received so far in FY 2018, (6} since our last statewide meeting in 

February. 

• (S} resulted in changes to FOM Chapter 16 

• (1} resulted in miscellaneous changes to FOM Chapter 13 

• (1} for Chapter 16 Appendix numbering (pending) 

• (1} for Chapter 6 on language referencing the annual summary and correct standard (pending) 

• (1) for proposed changes to One Stop Shop formatting (pending) 

• (1) for proposed changes for procedures requesting purchasing of equipment or supplies 

(pending) 

Analytical Laboratory 

We are currently using Analytics in Richmond (prior to 2000). The Charlotte field office will be beginning 

a trial period with Galson ,in October. Jackie is setting up a purchase order for the Charlotte office to 

use. Galson will be at the Charlotte office on September 5 to conduct training and setup profiles for the 

CSHOs. 

The other field offices will continue to use Analytics and after an evaluation period with Galson, it will be 

determined whether to start using them in the other offices. 

Equipment 

Purchase orders have been submitted for annual service/calibration and Curt has been working on 

obtaining return authorizations and contacting the field office equipment managers to send out the 

equipment. 

Purchase orders are being entered for new equipment. Some of the equipment, such as noise 

monitoring equipment and parts (3M/Quest), is being put on the internet for bids. 



CSHO Progression Notebook 

Name: ______________ Supervisor:------------ --
(Please print) 

Field Office: ------------

Table of Contents 

• Tab 1- CSHO Release Documents 
o Final Release Letter 
o CSHO Recommendation for Release Memo 
o Supervisor Evaluation On-Site and Subsequent Report 

• Tab 2 -Training Records 
o OPN 64 Excel Spreadsheet 
o ETTA Training Record 

• Tab 3 - Inspection Reports and Evaluations for Inspections 

o CSHO Accompanied Inspection Report (AIR) 
o Inspection Activity Reports for Consultation Visits 
o Inspection Activity Reports for Agriculture Visits 

• Tab 4 - Supervised Inspection Reports 
o Unprogrammed Inspection Report 

o Follow-up Inspection Report 

o Special Emphasis Inspection Report 

o Multi-Employer Inspection Report 

o FAT/CAT Inspection Report 

o ASH Inspection Report 

• Tab 5 - PPT Presentation and Case File Summaries 
o PowerPoint Presented at District Meeting 

o Summary of Three Case Files 

• Tab 6 - Performance Evaluation (NCVIP) 



Inspection/Case File Issues 

N.C~ ~aanr oi- LrUMN" Cherie Berry, Commissioner of Labor 

OSHNC Supervisor Meeting 
August 9, 2018 

Presented by: 
Paul Sullivan & Nicole Brown 
NC Dept. of Labor/Occupational Safety & Health Division 

Objectives 

Gain a better understanding on several topics 
recently brought-up by the AG's Office and/or the 
Director's Office: 

• Nature/Scope of inspections, including when to 
expand. 

• Handling comments from DOJ consultations. 
• Employer knowledge 
• Multi-employer vs. Joint employer 

Thi& presenlatlon was Graaled by the N.C. Oepartrr.eol of 
l abor for $dely tind Mllth trMng. 
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Assignments/Scope/Expansion 

\ General Schedule I J Programmed Planned I 
\ Emphasis Program I Programmed Related I 

[ Complaint I [Accident [ J Referral I 

Unprogrammed 
Related 

I Focused Scope I 

J Comprehensive \ 

[No Inspection 

I Partial Scope 

J Triple Zero 

This present.lion wn created by IM N_C. Department of 
Labor for safety end health training. 

Unprogrammed Assignments 

• Fat/Cats, accidents, complaints, and referrals 
are all handled the same way. 

• The FOM specifies how they "will normally be 
partial scope inspections .. .'! 
- " ... focusing on the accident." 
- " ... limited to the specific hazards listed in the 

complaint." 

• "However, the scope may be expanded in 
certain circumstances as outlined below." 

Thls presentatJon wa; ere11ted by the 111.C. Department af 
Uibor for safety and health training. 
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Expansion of the Scope 

SEARCH AND SEIZURE 

FOURTH AMENDMENT 

The right of the people to be secure in their persons, 

houses, papers, and effects, against unreasonable searches and 

seizures, shall not be violated; and no Warrants shall issue but 

upon probable cause, supported by Oath or affirmation, and 

particularly describing the place to be searched, and the per­

sons or things to be seized. 

Limited Expansion 

TNs pre5enlelion was croeted by th& N.C. Department cir 
Laba for safety and health training. 

• Items brought to the CSHO's attention by an 
employee or an employee representative. They 
must document the details and how that 
information was presented to them. 

• "Plain view" hazards. CSHOs must document how 
the hazard was identified: 
- Note the details on the circumstances in which the 

hazard was observed. 
- Information supplied during an employee interview that 

alleges a violation. 
- Note that there is no requirement that it be a serious 

hazard. 
- These are still considered partial-scope inspections. 

This presentation was created by tha N.C. Department d 
Laborforsafety..-idhullhbeining. 
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Program/Records Review 

Records Review. The CSHO will review all injury and illness records 
required by the OSH Act Programs associated with the unprogrammed 
activity will be evaluated fully. A review of the employer's general 
safety and health program will be conducted as support for penalty 
reductions as outlined in FOM Chapter VI - Penalties, but programs 
unrelated to the original assignment will not be evaluated unless the 
scope of the inspection is expanded to cover those areas. 

Town of Swan1boro. Fire Department 

This presentation was created by the N.C. O~rtment of 
Labor for aafety and hsalth tr1inin~ . 

Site l ocation (Street, City, State, ZIP) 1 - Should the CSHO be reviewing the 
employer's Respiratory Protection 
and Bloodbome Pathogens programs? 
Should citations be issued for 
deficiencies? 

609 W. Corbett Avenue 
Swansboro NC 28684 

~aiing Address (Street, City, Slate, ZIP) 
609 W. Cort>ettAvenue 
Swansboro 

Aanagement Official 

MarkTeHlng 
.,omptaint Assigned To 

C7621 

Hazard Description: 

NC 28684 

- How about Hazard Communication? . 
1. The wall separating the offic:es and Hvlng quarters from the vehlc:le/equlpment bay Is not• fire sep.al\ltlon 
Will u required: the wall does not go •II the WrJ up to 1h• roof: th•,. a,. lntemal doors and windows In the 
Will which an not fl,. m.ct: and the floor space under the second floor Is not suled, such that. In 1h• 
event of a fire In the vehlclelequlpm1nt bay, smoke could enter the space under the second floor. 

i2. Th• ellCtrical extension cords In use to connect the on .board equipment In the trucks to thl power 
• upply, to charge It, .,. not of the appropriate ming, •nd are 'daisy-chained'. 

3. Electrical wiring, including but not limltad to th• wl,. above the word 'SWANSBORO' In th• 
'1'•hlcle/equipment bay, Is not enc:losed in conduit as required. 

I . The exhaust venlilatlcin is not effactiva such that, when vahlcle engines have to ba run IMlde th• facllitJ 
vehicle •xhllust fumes bulld up Inside the building. 

Ii. Flammable substanc:es, including paint thinner •nd plumbing supplies, are stored In a regular, ncin 
nre-sate cabinet. and lawn care equipment, with gas in the fuel tanks, Is stored inside the building. 

6. Th• upper storage area does not have prop.r access or adga protection. 

7. The,. ls no fire alarm or fire supprnsion systam, (e.g. sprinklers). in the building. 

I 
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Expansion Question 

I know you are busy but I have a question that inspectors give different answers to. 

If on a complaint inspection I observe a fori<lih being operated, while addressing unrelated 
complaint items, can I inquire if the operator is certified, and can I cite if he Is not? The same 
question for Hazcom issues. If an unlabeled container is observed during the walk, can I cite 
that? and can I inquire about Hazcom program/training? 

How would you answer this question? 

Expansion Answer 

This pre&entation wn etMted by h N.C. Deportment of 
Labor for safety lll"ld health tr1lnlng. 

Those are good questions. As you know, complaints are partial scope Inspections, limited to the 
complaint items. Chapter IX of the FOM addresses expansion of complaint inspections. If you observe a 
hazardous condition in plain site, you can expand to address that item. However, it needs to truly be a 
hazardous condition. The simple operation of aforkliftis not a hazard, so askingabouttrainingwould 
be an unlawful expansion. If thatforldift is beingoperated In a red<less manner, then you can certainly 
expand to addressthetrainingofthe operator. 

The same thing applies to hazard communication. If you observe an unlabeled chemical container, then 
you can address that as a plain site hazard and, likewise, inquire about their hazard communication 
written program and training. However, simplythe presence of chemicals in the workplace (with no 
observed hazards) would NOT be enough to ask about a hazcomwritten program and training. 

This pr&sentation wzs CtlNll9'l by the N.C. Departmenl cf 
Labor for safely and health training. 
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Full Expansion (to Comprehensive) 

• Programmed assignments - expand to a 
comprehensive inspection if the establishment 
is on the General Schedule list (and not 
deferred by CSB or had a comp. inspection in 
last three years). 

- This needs to be identified prior to opening the 
unprogrammed assignment. It really helps to have a 
supervisor or CSHO 11 that is very knowledgeable of 
the companies listed on the district's GS assignment 
list. 

This presentalion was creeled by !lie N.C. Department of 
Labor for :wfely and health training. 

Full Expansion (to Comprehensive) 

• Observation of multiple (5+} serious plain view hazards 
outside the scope of the inspection. CSHO shall notify 
the supervisor, who may consider expanding to a 
comprehensive. 

• Facility (or a process) covered by an OPN or SEP. 
CSHO needs to first secure approval to do the 
complaint/accident inspection and then discuss the 
OPN/SEP for possible expansion. 

Whenever the scope of the inspection will be 
extended, the CSHO will advise the employer and the 
employee representatives of the extended scope at 
the opening conference or at the earliest opportunity . 

.,c:JflJB 
Ncao'l.'f,;r. "'-''*"'"' s./ol) • , -·-- A,._,,,, DNialon 

Thia ?fUMlaticn wes created by the N.C. ::>ep&rtmenl of 
Laborforsaf~y9fldhee.tlhtrW!iog . 
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OSHNC Targeting System 
Asslplmt DI Stains Report 

GS Tara;•liDS Reportllls S)'stom 

L S&r!;!:r GS Asa;......,, 2018 (l:!AICS 623 NAICS 311 aod Health Huanls SEP,; ... ..,.,.,.ed ~ied cc.nbustl"bl< ditodi\ .. ""-tied) (OJIJOJ1018) 

2. Health GS Anil!!!!!!a!t 201S~CS6~~ NA!gj ~II aodlle!!!!ll~ SEP sil<smno•...t, ....i.ted combustibl• dU.ct» .. U.coroor~ (O//JDnOJIJ 

3. Saf~!Hcalth LTCAH;ll!!!!!!!!IS 2018 ~"119!!!1(T)lm110J8) 

4_ Haldi HDH811 AHimmmi ilMIHn I!@ hfm:A Df!IQ. G:t!~ml :!d!dllk:Babll DmDll 9:11ia!IYIZlllZ JOJ1l(DJ1J1H·201zJ 

5. SafSY; Food Mau2facturins Assi~t 2018 (OJIJ0/1018} 

6. J!!bJic ~~!fi~t Status~ 2017 f!J8129J2{}J1) \ 7a. ASH As.;&!!!!!..,. 2011 (06:1'll1011J 

7b. ASH Au;~, 20!8 {rHIOJnDJI) 

8. NEP AssignmeuJ r~ OS/JJ/2011) 
These are all General Schedule assignment 

9. MU.ceUancous 
lists. Those GS assignments that are ALSO 
part of an emphasis program are pulled out of 
#1 and #2 (forming #3, #4, and #5) to assist 
with selection. 

JLJ.lfP:~-- Thi$ presentation was creeled by tile N.C. Department of 

NCDDL &....,,.CM,..,, 
Labor for safety and health baining. 

•c.~·~ 

Cllttl.tll.- ~£aJ---•- ,,.i..... 

General Industry Assignment Schedule 

• Covered under FOM Chapter 11 
• Selection process uses two hazard indexes, 

one for safety data and one for health data. 

• Safety index is a function of: 
- Lost workday case incidence rate or total cases with 

days away from work, restricted work or job transfer 
(DART case rate), compiled by BLS. 

- National industry rank report by serious safety 
violations (SSV) of 1.5 or higher per inspection, 
compiled by Federal OSHA Office of Statistics. 

This presentation w.s crested by the N.C. Department ol 
Laboe f011 ssfeCy and heahh training 
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General Industry Assignment Schedule 

• NAICS codes are ranked in descending order by 
their hazard index. For safety: 

- Safety Class I: Any industry with the DART equal to or 
greater than twice the average national private sector 
rate or the SSV ranking is in the highest 25% (the 75th 
percentile and above) 

- Safety Class II: Any industry with the DART equal to or 
greater than 1.5 times (but less than twice) the average 
national private sector rate or the SSV ranking is 
between the 5Q1h and 75th percentile. 

- Safety Class Ill, IV, and V - Industries with lower DART 
rates and SSV rankings (see FOM) 

Th~ presentation was created by the N.C. Department of 
Labor for &afety and health training. 

General Industry Assignment Schedule 

Fatality Reimptttion List 

Communications Tower List 

S.arch for All Assimments 

2011 NAICS for NC GS Targeting Clas! 

2012 NAICS for NC GS Targeting Class 

2013 NAICS for NC GS Targ<ting Class 

2014 NAICS for NC GS Targetiruz Class 

2015 NAICS for NC GS Tanetino. Class 

2017 NAICS for NC GS TarPetin" Class 

2018 NAICS for NC GS T11mtin& Class 

l\liscellaneous Assipment Report 

:!Llf P.o.:~M; K.__.,_ 
This presentation wes aeeted by the N.C. Department of 
LBbor for safety end heahh training. 

°'"" 
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NAICS Codes for Safety Class 1 
1'3Gl2018 L.lst_nalca_in_eech_dess.dm 

NAICS Code5 for Safely and Health Class (2018 Targeling) 
Dale run:30-Jan-18 Beware 1his report is using !he current year data. For new years, be sure data files arc ready 
for current year. 
Safety Class I 
311351 311411 311511 311513 311611311612311613 311712 311812 311813 311830 
311911 312111 312113 312130 313230 313320 316210 316219 321213 321214 321900 
321912 321920 321991 321992 326191 327390 327910 331318 33151 I 331513 331521 
331523 331524 331525 331529 332111 332117 33231 l 332321 332812 332994 333414 
333514 333995 334416 336111 336211 336212 336214 336370 336611 337124 337125 
337127 33721I337212337215 423310 423320423330 4233904235!0 424400 424410 
424420 424430 424440 424450 424460 424470 424480 424490 424810 424820 444 I 00 
444110 454310 454311454312481110 48111.1 484210 485113 485119 485210 485510 
485991485999488310 488320 488390 492110 492210 493110 493120 493190 562111 
562212 562920 621910 622210 623110 623210 623220 623300623311 623312 623990 
713ll0 713120 713920 72121 I 812331 812332 
Safely Class 1 
221310 221320 221330 311119 311320 311330 311352 311412 311421 311423 311512 
311520311615 311820 311823 311824 311919 311941 311991 311999 312112 314994 
316110316991316998316999321113 ntll432121132191132l918321999322230 

Thi.:; pre:;enlallon WH crnted by the N.C. o.r>artment al 
Laborfar.afl'l ly1mdh!!Ellthlraioln!iJ . 

General Industry Assignment Schedule 

Health index is a function of (only): 

• National industry rank report by serious health 
violations (SHV) of 0.5 or higher per inspection, 
compiled by Federal OSHA Office of Statistics. 

- Each industry must have 10 or more inspections 
(nationwide) and 0.5 or more SHV to be included in the 
rankings. The results are then separated into five 
categories (Class I - V). 

- This single method of industry health hazard 
classification can be problematic. For example, NAICS 
451110 includes sporting gun shops (with some lead and 
respirator citations), but also includes bike shops, 
sporting goods stores, and golf pro shops. 

This ~esenlelion wn crwted by the N.C. Oep«tmont of 
Label' for safety end hMlth training. 
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NAICS Codes for Health Class 1-5 
Health Closs I 
32S612 327110 327113 327120 3271 21327910327991 331Sl3 33 IS29 332117 332812 
332994 333120 333911 335912 335999 336120 336214 336510 337127 337212 337215 
339920 3,39950 423320 423910441120 451 IJO 531390 621210 621399 713930 7ll990 
81l 121 811420 811490 812ll3 812210 813990 
Health Cle"2 
321999 325611 326191 327331 331110 331 Ill 331112 331524 3323 .12 332313 332322 
332410 332813 332999 33311 I 333249 334416 334418 336212 336412 336611 336612 
3371 JO 337122 339999423120 423510 423830 423930 488210 561190 562219 562998 
621910 623312 712190713110 811 I II 81 Jt98 812112 812910 
H•alth Claos3 
321918 321920 321992 325510 325991 325998 327215 331491 331492 JJJSll 331523 
332323 332710 332991 333241 333243 333318 333413333514 333517 333922 336211 
441110 442110 444190444220 531311 541320 562211 621111 621511 623220 624120 
624190 7211108llI18811192 811310 812199 812320 
H .. lthClass4 
311942 31l999321l13 321214 323113 325314 325411 325620 326111 326112 326220 
)27390 327993 331222 332119 332311 332439 332919 332996 333511 333999 334419 
335312 336413 423610423840 424910441310 448120 488190493190 531110 S31120 
541940 561730561910 562910 5629206113 ID 812930 
Health Class 5 
213111 311411 321211 3219ll 322299323111324122325180325181325188326122 
326199 327212331210 332321332420332618 332721 332811332992333112 333924 
334412 335311 336320 336322 336370 423310 424480 441228 446110 452910 453310 

This presentation was croated by the N.C. Department (i 
Labo! fa Sl!lfely and health training. 

Health GS Classes 

Nr: 1197335.015 

Emphasis: 

Related Aalvlty: 

Inspection: 1197335.015 - 105691 - Par.ibellum Flreanns Uc 

Inspection Information - Office: lndlana 

Report JO; 0551800 

-... Health 
lll:Lead 

Type 
Complaint 

Open Date: U/12/2016 

Union Slatvs: Nonunion 

Advanced Notice: N 

Close conrerena: 06/12/2017 

Oosecase: 

ID Safety HHhh 

1159800 Yes 

case SlatUS: PENDING ABATEMENT Of VIOLATIONS 

This presentation w.111 e1'611i!lld by the N .C. Deparlment of 
Labor for safety and heelth tralnir.g. 

JO 



Health GS Classes 
Violation Items 

# ID Type Standard Issoancie Abate CUrr$ Inlt$ Fta$ Contest L.astEvent 

l . 01001A Serious 19100134 COl 06/12/2017 07/14/2017 $600 $600 $0 z ·Issued 

2. 010018 Serious 19100134 EOl 06/12/2017 07/14/2017 $0 $0 $0 z ·Issued 

3. 01001c Serious 19100134 FOl 06/12/2017 10/14/2017 $0 $0 $0 z ·Issued 

4. 010010 Serious 19101025 F02 I 06/12/2017 07/14/2017 $0 $0 $0 z ·Issued 

5. 01002 Sertous 19101025 HOl 06/12/2017 07/14/2017 $600 $600 $0 z ·Issued 

6. 01003 Serious 19101025 LOI I 06/12/2017 07/14/2017 $600 $600 $0 Z ·Issued 

7. 02001 other 19100132 002 06/12/2017 07/14/2017 $0 $0 $0 z ·Issued 

8. Ol002A Other 19100134 001 Ill 06/12/2017 10/14/2017 $300 $300 $0 Z · Issued 

9. 020028 ottier 19101025 003 I 06/12/2017 10/14/2017 $0 $0 $0 Z ·Issued 

This prei;entat>on was created by the N_C_ Departmeot d 
Labor for iafety and health train ing. 

General Industry Assignment Schedule 

• From FOM Chapter II: All Class I assignments 
for safety and health will be reviewed by the 
compliance supervisors using their 
professional judgement to determine if a 
safety and/or health inspection is warranted 
based on the industry's Class I ranking and 
taking into consideration the nature of the 
industry. 

This presentatlon was erea!ed by the N_C_ Ol!lplll"tment of 
LaboJ for safety and health training. 

ll 



Health Assignments 
· ·~ 
l131LAWNDALE 

These are all part of Ifill& D.W.llfil Slit! 
DIL, 

~ 6 - GREENDQBQ ~SBORO 
NAICS 451110. They NC 

•217 WENDOVER 
are not likely to have ~llilif.. Q21.I G<\INQ" m11 ""i;· "'lU'OOD 6 

:IHI!! it;!: G!IEENSDORO .......... NC serious hazards and 
!lll.E.il.I J l6'.~ should NOT be assigned. ~~ Q\UJ!QQR ' Slll! 

A\-c, 

~ 
6 CRE£l(SBORO 

e&QllSIQN~ - "r 
;o1 ._ ~ r-... OSHNC has conducted WENDOvrllA r--. ~ GRmmtORO 15!121c ITT ll5. 

. 
Ql!!I!! lWQ 

GREE>'SDORO --r- 24 Prog. Planned 
NC 

!ll.1lW!IY2 
m SIOEBROl\c'N v inspections in NAICS 

lliill:. 
~ 37212 :n.'ISBORO tow-=> ,.v 11911111 lil1mJ'. __.. 451110 since 1/1/13 and 

NC 

~ HAB.BJS K~m:! st ~ identified serious 
2121C • 110 """""" 6 

~ POINT !IC violations at only 3 ...- "'42,SMADIST 

~ luBsm.nom 1SlllC ilTE JOI, ~ 6 locations (and all were 
RJGll POll\.'T NC 

~ w.._,,. »Tfl< ~!=..~c -- 6 safety violations). 
Fl.'Rl,.011K!lW 

o~ Htlil 
IQ JllUNDSAY 

!Jtij!g gg~1 lli"RtiE&.I 21211 ST, ~ 6 
OGHPOINT NC 

~ 
IJill.V_G.DJi !IQINI.n.'DSAY 

~.~\:o~ 0212U ST, "'"""" 6 
~ &.!.llllll l:IGHPOINT NC 

.u.-,.....,.;.-:..; .. a. N WI LIWl1"11 1 
......... 

n,,n,1r-.r1-JUJIMl'f"1 '•J Jt 

Health Assignments 

1---1---+-1 

There are lots of low-hazard industries on the list. NAICS 
621210 for dentist offices is a good example. 

DART rate is 0.2 per BLS 
OSHNC has conducted 127 programmed planned inspections 
since 1/1/2013. 
In-compliance rate is 46.5% (compared to 29.9% for all 
programmed planned inspections) 
Only 22.0% of inspections had an SWR violation (55.6%). 
Averaged 0.35 SWR Items per inspection (1.26). 
Averaged $728 penalty per SWR Item ($1178) 

6 

i..-u• 

6 

6 
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OSHNC Targeting System 
Asslgllmtnl Stshls Report 

GS Tuaelia1 R.eporda1 System 

I. Safrn: GS Auiormoent 2018 !!:!AlCS 623 NAICS 311 and Healthllrwds SllP , • ., .....,,.al ~·..!~l>le di=ti••-"--".d) (OJJJOJ101'J 

2. Heallh GS Assi~enr 20l~A.JCS 623 NAICS 111 aad Hea!tb Hrwds SEP c~ remo\-ed uocbted combustible diredi"-e iocorDor•te!D (OJ/J0/1018) 

3. Saf~JHcahhLTC Aal!&!!mc:nll 2018 ~6:l!iel(rJlno..r1016) 

4_ Halcb Hu:lld1 Auiam!iilU (itih1d" l!I~ :i!lm A Bs:1bll f.iau1I SdtMaJe llEllSl Bll:IDll &Hla•o1 w l :10111 (fJJ1JDi2a16) 

5. Saf~ Food M!!!!!f!!>!!!li!!g Ani.......n 2018 (OJ/1'87018) 

6. Pul>li< Sector Auimmoot Statu1 Report 201110B11•11017} 

7a. ASH Ass.immcn1: 201' ((M'tJJl'lD11J 

7b. ASH As5igmnCJt 2011 (fMIOl/20/t) 

8. Nfil>As!il!!!meat {IN>diJJ.,JOS/Jl/1011) 

9. Miscellaneous 

~~ Oc<upa-s.lely 
NCDOL ,,,..."~ 
ltC.~--
ri. . -... 11 - r~, u • ... ,- - • , ,..,.., 

This is a 
comprehensive general 
schedule assignment 
from the Safety list. 

Again, these are all from the safety or health 
General Schedule assignment lists. The 
inspections conducted from these assignments 
are comprehensive in scope. The employer 
shall be informed this is a general schedule 
inspection conducted based on their NAICS 
code being on the Class I or II Safety or 
Health list. They may also fall under an SEP 
program. 

-

This NAICS code 
is also listed on 
one (or more) of 
the lists on the 
Health Hazards 
SEP, indicating 
the possible 
presence of lead, 
silica, etc. 

I GS Safety AsslgDment f orormation Sheet 

!Auigmnent Rllll Date: 1101129/2018 
[Company Name: )!TIMBER WOLF FOREST PRODUCTS INC 

~: !!0190936-00000 

jA&sress: 113189 FREEZER LOCKER ROAD, 
LENOIR, NC 2864S 

!NAICSJ SIC: 1[33721512426 
~Rdecessor Name: Jnra 
Inspectio:o. Histo1y(3 yrs): 

Codes: I 3: Health Hazards NAICS I 

13 



AssigJ1111eut RUii Date: 
Company Name: 

UI: 
======= 

ess: 

INAICS/ SIC: 
JPredeces!IOr Name: 

lnspectiOil History(3 yrs): 

Same as before -
but this assignment 
is from the Health 
GS list and also has 
a NAICS code on 
the Combustible 
DustNEP. 

Codes: I b: may have Potential fot Combustible Dust 
E.q.losions/Fires 
3: Heah.h Hazard.I NAlCS 

NCDDL 

This is a 
comprehensive 
general 
schedule 
assignment 
from the Safety 
list - and also 
in a NAICS 
code for our 

.--~~~~~~~~~~---. Food SEP 

GS Food Manufacturing Safety ~signment Information Sheet 

IA5signmeot Run Date: llo112s1201s 
!Company Name: llNEESE COUNTRY SAUSAGE INC 

Im: 112041077-00001 

Address: 

31161212013 

nfa 

tion History(3 yrs): !None 

!Codes: UN one 

CHURCH RD, 
C274069432 

14 



This is a 
comprehensive general 
schedule assignment -
usually from the Safety 
list. 

This NAICS code 
is also part of our 
LTC SEP. That is 
in addition to the 
fact it is a Class I 
general schedule 
assignment. 

/ This heading needs 
~ to be changed. 

--~ 

I L TC Assignment I11formatio11 Sheet I 
ent Run Date: 101/2512018 

Company Name: !LIBERTY NURSING SVC 

UI: IV0043 l2-VOOOO 

~ddress: :=R.EENSBORO, NC 27405348& 
I~°" FLl?>"T ST, 

~AICSISIC: 1162311018051 
jPredec:essor Name: jnla 

j1nspec1ion History(3 )TS): llNone 

DOJ Consultations 

• Please keep in mind DOJ is swamped. With 
Larissa leaving, they are short-handed. 
Victoria is handling nearly all of the CFR 
consultations and doing so very quickly. 

• Supervisors need to participate in the 
consultation process. 

I 
I 
I 
I 
I 

I 

- Comments from DOJ must be addressed. If you or 
the CSHO have questions, please send an email to 
Victoria, see your BC, or request a CFR meeting. 

This presen!Gtion wu crealod by the N.C. o.pa.tment d 
l8bor for sel'ety end heellh tuSni11g. 

15 



Employer Knowledge 

• We are still seeing employer knowledge as a 
frequent problem area during file review. 

• We need to remember to include the name of 
a specific supervisor and specific facts that 
would support a conclusion that he or she was 
in a position to have observed or otherwise 
known about the hazard to which the 
employees were being exposed. 

Employer Knowledge 

• From NCGS 95-127 

Thit. presentation was created by the N.C. Department of 
Laborforsafetyandneallhtrainlng. 

- A "serious violation" shall be deemed to exist in a 
place of employment if there is a substantial 
probability that death or serious physical harm could 
result from a condition which exists, or from one or 
more practices, means, methods, operations, or 
processes which have been adopted or are in use at 
such place of employment, unless the employer did 
not know, and could not, with the exercise of 
reasonable diligence, know of the presence of 
the violation. 

This pl'ei;enlalion ~s Cl'ealed by the N.C. 0.pertment af 
L11!:>orfotsafetyandhealthtr11ining. 

16 



Employer Knowledge 

• "Unless the employer did not know, and could 
not, with the ex~r~c¥ of reasonable diligence, 
know of the pre~ce of the violation." \ 

"Actual" Knowledge "Constructive" Knowledge 

• Just the presence of a violative condition is not 
sufficient to establish employer knowledge. 

Employer Knowledge 

This pre$entalion was cretrted by Uie N.C. Department of 
lebor for safety and health !raining 

• CSHOs should be specifically looking to impute 
knowledge to the employer through the front 
line manager (e.g. foreman, supervisor) and 
NOT th~ plant manager, safety director, or 
owner (who are seldom in the area). 

• Actual knowledge is almost always established 
through interviews - when the CSHO asks and 
the manager admits to being aware of a 
particular hazardous condition. 

This pr~erilation WM aM\ed by the N.C. [)eJwtmenl cl 
Uibor for safety and heetth treiring. 

17 



Employer Knowledge 

• For constructive knowledge, we have to explain how and why we 
believe the employer could have known that employees or 
subcontractors were exposed to the hazardous condition. 

- Hazard duration and frequency of exposure are very important in proving 
constructive knowledge. The longer the hazard has been there and the 
more often it happens, the easier it is to say the employer "could have 
known" about it. 

- For site violations, we often need to place the employer representative at 
the "scene of the crime" when he or she could have seen it. 

- Is there evidence that non-compliance has been ongoing (e.g. only two 
sets of harnesses for eight roofers, video showing employees typically 
drive a forklift with the forks elevated or without seatbelts)? 

- Keep in mind, in addition to knowledge of the hazard (e.g. employees not 
utilizing energy control procedures), we also have to show knowledge of 
exposure (e.g. that employees were doing servicing and maintenance 
work). 

JQ/lf&O=pa __ 
NCDoi!fr"";_ ,_,, ""'""" 

Tm presenlalion was ae.atocl b-t lhe N.C. Dfii:wtment d 
labor for &afety and heat:li training . 

. , ...__ ... j _ 

Multi- vs. Joint Employers 

• Joint employer is used primarily when a temp 
service agency supplies employees to a host 
employer. They are considered to have joint 
responsibility for the safety of the workers. 

- There is no multi-employer analysis in this situation 
and the host employer is NOT the "controlling," 
"creating," or "correcting" employer. 

- If you have a question, please send Victoria an 
email. It is better than a phone call as it allows for a 
more thorough answer. 

Thi' present.Ilion was created by the N.C. Department of 
lllborfor M1fetyenclhealthtre1n11lg. 
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