Elements Needed for a Citation

	How to cite is a common question from new Compliance Officers (CSHOs). The answer to this question involves a multi-step process outlined in the Technical Writing course. The information below provides a summary of the required elements for every citation and can be used as a guide to develop citations that will stand up to legal scrutiny. For more information on how to write a citation, review the Technical Writing course materials and talk with your supervisor or trainer. 



	Required Elements 

· HAZARD – an issue identified by the CSHO that may lead to an accident or a hazardous exposure (e.g. noise/air contaminants)

       Key Point: A hazard must have existed or the potential to exist.

             Types of Hazards: Physical, chemical, biological, ergonomic, etc.

· VIOLATION – of an established OSHA standard or the General Duty Clause

Key Point: There must have been a violation of an OSHA standard, the General Duty clause or North Carolina General Statutes Chapter 95.

Types of Violations: Exposure, work practice, equipment deficiency, written program, training, etc.

· EMPLOYEE EXPOSURE – of that company or another company (e.g. subcontractor)

Key Point: Employees were exposed to the hazard.

· EMPLOYER KNOWLEDGE – of a management representative of the hazardous condition.

Key Point: The employer knew or should have with reasonable diligence known of the condition or conduct that created the hazard.
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