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CSHO Work at Home Policy
OSH East and West Compliance

The NCDOL.oSH Compliance Bureau recognizes that there may, on occagion, be
circumstances when it would be mgre beneficial or flexiblg for staff to work at home to comDlete
a particular task^r,rork asEignment. lt is not possible to offer work at home to all staff in OSH
Compliance a6 the requirements of somejobs will not be suitable for such aFangemems unoer
normal circumgtan@s.

One oJ the primary duti96 of a district supervisor is to manage the wofk of Compliance Safety
and Health Otfh€|s (CSHO6) in their district. lf a CSHO is approved to work from home for a
day or part of a day the district supervisor is regponsible for approving all CSHO \r/ork
66ignments and t.acking the perfgrmance of the CSHOS in their district. Therefore, a CSHO
werking on an in6pection, investigatign, or special projgqt must have an assignment frcm the
distdct supervisor, Superviso.s are also required to approv€ any wo* (i.e., inspe€tion,
investigation, or speaial projec{) that a CSHO performs away from their assigned duty station
(neb office).

CSIloS who are not cunenUy approved to telework under the NCDOL policy are expedod to
proMde a one (1) wo*day notification prior to the requested time when sgeking approvalto
work frcm home Ior a day or part ot a day. However, requests recejved on the same day will be
evalualBd by the supeNiso. on e case-by-case basis and may be granted onty if reasonable and
the CSHO has the proper equipment (e.9. laptop) and matsrials to work at home. CSHOS may
cubmit thsir aequest in person or electronically, but the district supervisof must acknowledgE
and approve the .equest prior to the CSHO wo.king at home. Serious consideration will be
given to any such requests and the dgcisign of ihe district supervisor is final. CSHO6
performir€ wo* at hgme without th6 required prior apprcvalwill be required to use vacation
leave for the tme they claimed lo be working at home or could r€ceive disciptinary action.

The CSHO'9 rsquest must cor{ain th€ tollowing intormation:

1. The work to be performed at home must be clearly defined in the requ€st. Upon retum to the
otfic€, the \xork accomplished at home must be verified by ihe distrid supervisor

2. Emergency conlact information, including a contact phone numbsr.
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l)1lhel tt]o 99t1O wi be using a OOL comp{|te. to work at home, rhe CSHO musracknowledge that the computer wi be used in 
"ccoraance "ittr 

OOi po J""-"nJio, uno*€ssigned by lhe distfici supervisor,

4 
LWher-th€-CSHO wr 

-b€_ 
using I DOL computer to work al home, the CSHO !s requared toraxe Fasonabte care ot alt eeuipment. and comply wift eoric-y *5 Nortirii.oiinl E"part_ent orLabor Information Resourc€E and StBte Equipment Ac.eptabie Use poii"tr -

5. The CSHO should attest to having intemet access al their home.
To ensur€ proper coverase of the district, a csHo.may utirize the work ar home privirege amaxmu ot five _(s) days per month. The intent ot the ivo* J h#e piri"v* ir'ii-,irii" 6nemployee some flexibility. However CSHO.S are expoct€d to be cuffentfy,p",torrning t"t 

"meet6) in_theirjob to be afforded the oppodunity to ivo* atrome.-C6i6Jil;;;,." 
"

penorman@ improvement Dtan or rvith any active oisciptinary aaion [.g., #;it-"i;"rn,ng1inth€-ir_pereonnet fite are not eligibte to work'at hor". frit r."q'ui#*if i"i'pi.t"i","p9rsonat @nduct isaues. Work at home during adverse weather conOitions is.pe#nea anO wlttnot counl lowErds the five (5) days per momh.

5_":-l.tT ,CS. HOr. yho h-ave an adivE written waming or lvho e.e on a performancermprovem€nt ptan wilt be allowed to wofk from home dutng adverse weifi;;;Rir"".
Any req.uest Jor an exception to the five (5) day maximum per month mwt be apprcved by theEasr or west Compliance Bureau Chief (e.g. emptoyee recuperation fro, 

"urgJ,i 
ifituemploy€e h€s b€en medically cleared to reium to wo.k, coniagious i[nur", oiGift, otimmediale family member).

Th€ work al home poricy iE a privirege (not a .lght): therefore supervisorg shourd con.der thelorowhg wh6n considering approving a CDnv ro woft at home

. ls the employee self{otvated and results ori€nted?. Has the employee demonstrated that they are able to work Independen y wjth minim€lsupervigion?
' rs the distn:ct ad€quatsry covered in the otfice rof lhe enti.e regurar business dav
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"nt 

orior policy on this ropic and is effec ve on the date of signature.

le H. s.own, Biiaair chiet, OSH cimptiance tast

u Chief, OSH Compliance West


