NCDOL Emergency Response/Homeland Security Telephone Tree
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Procedures in an emergency:

1. After receiving a call from a team member identifying the call as a telephone tree call, each
person must contact the person below his/her name.

2. Give instructions to the call recipient, who will then make contact with the next person to pass
along the information.

3. If you cannot be reach next person directly, proceed to the next person in your chain and
report the person skipped.

4. To ensure all members have been contacted and correctly informed, the person at the end of
the chain must then call the top person in that chain, repeat the instructions and report any skips.
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