
     Meeting Minutes 

Meeting Description: Grocery and Related Product Wholesalers SEP Committee Meeting 

Desired Results:  Lower the injury and illness rate in NAICS 4244XX in North Carolina 

Date:   09/01/2020  

Grocery SEP Team Members: “X” = Present 

Jill Warren (Chairperson)      x 

Carlene Harris (ETTA)      x 

Karen Bogner (PSIM)       x   

Anne Weaver (PSIMS)      Not available 

Peggy Reme (Compliance - West)     x 

Russ DeShield (Compliance – West)     x    

Courtney Phillips (Compliance – East)    Not available 

James Zepede (Compliance – East)     x    

Lori Kees (Consultative Services)     x 

Holly Pups (Compliance – East)     Not available 

Starsky Martin (ETTA)      x 

Mark Luniewski (Consultative Services)    x                                        

 

Attendees: 

 

Paul Sullivan (Bureau Chief – West)     x 

Nicole Brown (Bureau Chief – East)     x 

Lee Peacock (Compliance – West, District 2 Supervisor)  x 

John Jaskolka (Compliance – East, District 8 Supervisor)  x 

Marcus Bandy (Compliance – West)                                             x 

Curt Hobson (Compliance – West)     x 

Brian Kemppainen (Compliance – West)    x 

Howard Laurie (Compliance – East)     x 

Bob Tipton (Compliance – West)     x 

Will Dunlop (Compliance – East)     x 

Rob Maedje (Compliance – West)     x 

Ted Hendrix (Compliance – West)     x 

George Thrower (Compliance – West)    x 

Mike Hayward (Compliance – West)     x 

Wesley Herron (Compliance – Est)     x        

Amber Hartis (Compliance – West)     x          



1. DISCUSSION ITEMS:  

 

a. Welcome and thank you to everyone conducting Grocery and Related Product 

Wholesalers SEP inspections. 

b. Goals for 2020 and current inspections numbers were reviewed 

i. Original Goals FY 2020 – 20 Compliance Inspections, 2 Consultative 

Surveys and 1 ETTA training event.  

ii. Covid Adjusted Goals FY 2020 – 14 Compliance Inspections, 0 

Consultative Surveys, and 1 ETTA training event. 

iii. As of 8/31/20, 14 compliance inspections have been conducted and 1 

000, ETTA has webinar planned for Grocery SEP. See Attachment 1 

Inspection Summary. 

c. Reviewed published 2018 Dart Rates were NC – 3.0/US - 4.0 for NAICS 4244 

 

2. REVIEW OF OLD ACTION ITEMS: 

a. Scott Mabry commented that there has been an increase in forklift/material 

handling accidents. Action: Jill Warren will follow-up with an email to 

supervisors of the increase and reminding CSHOs to address forklifts and 

material handling at specified in OPN 145 E.3.ii. Powered Industrial Trucks. 

Complete – See Attachment 2 - Email. 

b. Review updates to Grocery SEP FY 2021 SMP. Action: Updated for FY 2021. 

No changes to content. Complete 

c. Review updates to OPN 145C. Action: Update DART rates 2016-2018, list OPN 

149 Amputation SEP to List of Documents, change handling of 300 logs to 

uploading 300 logs into OE. Complete 

d. Holly Pups (Wilmington) replaced Idelisse Perez on the committee. Complete 

e. Russ DeShield asked why Grocery and Related Product Merchant Wholesalers 

SEP and Food Manufacturing SEP are separate. Action: Addressed at the 

meeting. Paul Sullivan commented that it is easier to track the data when the 

NAICS codes are separated. Complete 

f. Paul Sullivan requested that a separate list for Grocery SEP inspection be 

created. Action: Karen created a separate programmed planned inspection list for 

the Grocery SEP NAICS code 4244. Complete 

 

3. REVIEW OF INSPECTIONS, DISCUSSION, AND NEW ACTION ITEMS 

a. Reminder - Provide Consultative Services information to employers. 

Action: This will be a reoccurring action item. 

b. Reminder - Send Ergo hazard alert letter to those employers experiencing 

ergonomics issues and make sure to code properly in OE (S17). 

Action: This will be a reoccurring action item. 

c. Reviewed Summary of Accomplishments: FFY 2019. See Attachment 3.  

d. Review of OSHA Logs for the most recent Grocery SEP Inspections 

i. McLane Foodservice, Inc. – Inspection #318198124, programmed 

planned Grocery SEP inspection, 300 logs provided in OE. 



Dart Rates:  

2017 – 12.0 

2018 – 10.8 

2019 – 8.2 

There was a total of 129 recordable injuries for these three and a half 

years. Of these 129 injuries 63, or 48%, were associated with possible 

musculoskeletal tasks resulting in days away or restricted duty. The most 

common injured body parts in the possible MSD injuries are the back 

(49%), legs (20%), shoulders (17%), and arms (11%). The most common 

causes of these injuries were Slip/Trip/Fall (42%), lifting items (25%), 

pushing and pulling items (22%), and catching falling objects (9%). 

McLane Foodservice, Inc. is running higher than the North Carolina and 

National average DART rates in each year. As a result of this increase, the 

company is working more closely with their medical provider by 

providing job descriptions for injured workers and for alternative jobs that 

are available to assist in proper placement of returning injured workers. 

Accidents are being reviewed by the safety committee and employee input 

is considered for corrective actions. The management staff has also 

increased their inspections and observations in the workplace for the 

purpose of correcting unsafe employee behaviors. The employer DART 

rate has been decreasing each year from a 12.0 in 2017 to a 4.1 for the 

current year of 2020. The company had a written ergonomics program, 

ergonomics training, daily stretches, and a return to work program. No 

ergo letter was sent due to a reduction in Dart rate and an existing 

ergonomics program. 

ii. Stoney Creek Poultry Farm, L.L.C  - Inspection #318198355, 

unprogrammed related, accident investigation of multiemployer worksite, 

inspection was not expanded to cover SEP, no OSHA logs due to size. 

iii. Choice U.S.A. Beverage, Inc. – Inspection #318198595, programmed 

planned Grocery SEP inspection, 300 logs provided in OE. No ergo letter 

sent. 

DART rates: 

  2017-3.1 (1 strains/sprains – back strain,) 

  2018-0 (1 puncture wound – stepped on nail, no lost time) 

  2019-2.8 (1 strains/sprains, stepped off trailer, strained knee) 

iv. Rolling Frito-Lay Sales, Limited Partnership – Inspection #31898603, 

programmed planned Grocery SEP inspection, 300 logs provided in OE. 

No injuries/illnesses recorded. No ergo letter sent. 

v. Rolling Frito-Lay Sales, Limited Partnership – Inspection #318200698, 

programmed planned Grocery SEP inspection, 300 logs provided in OE. 

DART Rates: 

2017-2019 – 0 

There was one recordable injury in 2017 with no lost time–lower back 

strain. No ergo letter sent. 

e. 300 logs for the most recent Grocery SEP inspections were not attached to the 

emailed agenda for this meeting. The 300 logs are included in OE Documents. 



Consensus in the meeting was that everyone had access to the logs if needed.  

Action: 300 Logs are in Documents in OE and will not be printed and attached 

to meeting agendas in the future. Complete 

4. Consultative Services Update (Lori Kees) 

a. Consultants are doing interventions (going door to door to encourage 

consultative visits) in NAICS 4244xx. There was one consultative visit planned 

for FFY 2020 which ends in September, but it was cancelled because the 

corporate safety director could not travel due to Covid. The visit will be 

rescheduled in FFY 2021.  

5. ETTA Update (Starsky Martin)) 

a. ETTA created a Grocery SEP presentation. It was emailed out for comment on 

August 14, 2020 to the Grocery SEP Committee. Committee members should 

have received the draft power point presentation and provided any comments. 

The presentation has been finalized and ETTA will host a Grocery SEP Webinar 

on September 29, 2020. 

6. PSIMS Update (Karen Bogner) 

a. No new updates. 

 

NEXT MEETING: December 1, 2020 at 1:30 PM, a Life Size link will be emailed with a 

reminder. 

Thanks for helping make the Grocery SEP a success! 
 

Submitted by: Jill Warren 

 



Attachment 1 

Grocery and Related Product Wholesalers SEP 

October 1, 2020 – August 31, 2020 

 

 

 



 



 



 



 



 



 



 

 

 

  



Attachment 2 

 

 

  



Attachment 3 

 
 Summary of Accomplishments: FFY 2019  
The Grocery and Related Product Wholesalers SEP was formed in October 2013 to assist in the reduction 
of injury and illness rates associated with NAICS 4244. Goals of the FFY 2019 – 2023 Strategic 
Management Plan include reducing the rate of workplace injuries and illnesses by 5% by the end of FY 
2023 and reducing the NC BLS DART rate for 4-digit NAICS 4244 establishments in North Carolina by 1% 
per year. Goals will be accomplished through obtaining data, identifying types and trends of injuries, 
causes of fatalities, providing hazard identification through inspections, assisting employers through use 
of industry guides and forming alliances with NAICS 4244 NC employers.  
Activity for the Grocery and Related Product Merchant Wholesalers SEP specifies: 20 Compliance 
Inspections, 3 Consultative visits, and 1 OSH Outreach Training event with 20 People trained. The DART 
rate reduction over the next 5 years was set from .  
The Committee Members have continued to meet quarterly since the onset of this SEP and their work 
has resulted in the following accomplishments during FFY 2019:  
• • October 2018 - September 2019: Compliance conducted 23 inspections; Consultative Services 
conducted 4 surveys; and ETTA conducted a 1 training event.  

• Of the 23 Compliance inspections conducted, 80 citations were issued for the hazards associated with: 
• Lock-out/tag-out;  

• fire extinguisher;  

• hazard communication program and associated training;  

• fork trucks;  

• personal protective equipment for eyes and face;  

• machine guarding;  

• electrical;  

• eyewash;  

• material storage/racking; and  

• walking working surfaces including guard rails/fall protection/ladders/ and stairways  
 
 
• • Ergonomic issues (musculoskeletal disorders - MSDs) should be identified through information 
obtained from the OSHA 300 logs and/or if a company’s rates are increasing. Refer to Chapter XVII - 
Ergonomics Inspection Procedure for guidance on proceeding with citations and issuing the appropriate 
hazard alert letter (Appendices C-F) to the employer. Codes S 16 & S 17 are associated with the 
ergonomic citations and letters.  
 
• • PSIM provides the most current BLS injury and illness data and DART rates. The NC BLS DART 
rate for NAICS 4244 was 3.4 in 2018. The SMP Goal for this SEP is to reduce the DART Rate for NC 
establishments by 5% (1% per year) based on available data from the most current 5 years. DART rates 
from the years 2012-2016 were used as a baseline with an average DART rate of 3.5. A 5% reduction 
would take the DART rate down to 3.3 at the end of the 5-year SMP.  
 



FFY 2019 (2018 DART rate) – 3.465  
FFY 2020 (2019 DART rate) – 3.430  
FFY 2021 (2020 DART rate) – 3.369  
FFY 2022 (2021 DART rate) – 3.336  
FFY 2023 (2022 DART rate) – 3.302  
• • The NC DART rate for 2018 was 3.4 which is at or below the 1% goal for FFY 2019.  

• Contributing events include injuries due to o falls, slips and trips  

o ergonomic type injuries including sprains, strains, tears to body parts such as, the back and lower 

extremities  
o stuck by injuries  

 

 

Committee Action Items:  
• • The Committee will continue to review citations issued, and provide employers with additional 
training, information and assistance, as needed.  

• • Distribution of Consultative Services brochures during Compliance inspections will continue.  

• • Ergonomic letters sent as a result of ergonomic issues identified during inspections will be 
tracked. Optional codes include the S16 (General Duty Ergonomic Citation Issued) and S17 (Ergonomic 
Letter Alert Letter issued). ERGO letters are available in OE and include OS 0430, 3435, 0440, 0445, 
0450, 0455, 0460 and 0465.  

• • Our OSHNC Industrial Data Report (IDR) #51 can be utilized and reviewed. Additional 
information added to the IDR revision included: machine guarding, ergonomic issues, electrical, 
hexavalent chromium, fire extinguisher inspection, rodent control, storage height of boxes, ventilation 
and load rating capacity.  

• • Publications and resources that are available to assist with the Grocery and Related  
 
Product Merchant Wholesalers SEP inspections include:  
1. OPN 145C - Special Emphasis Program for Grocery and Related Product Merchant Wholesalers, 
currently being revised;  

2. Industry Guide 113 - Grocery & Related Product Wholesale Industry Safety and Health Management 
Program;  

3. OSHA Pocket Guide - Worker Safety Series Warehousing; and  

4. Grocery Warehousing - Ergonomics 
https://www.osha.gov/SLTC/etools/grocerywarehousing/storage.html  

5. Industrial Data Report # 51-3  
 
This Committee is on target for most of the goals outlined in the Strategic Plan for FFY 2020, at this point 
the number of compliance inspection is less than ½ of the 20 projected for FFY 2020 due to COVID 19 
and the temporary pause in conducting programmed planned inspections. With regular inspection 
activity, I believe we will be able to meet the goal by the end of the FFY and continue to reduce the 
DART rate. Consultative services are offering their services through interventions. ETTA is developing a 
Webinar to address associated with grocery and related product merchant wholesalers along with food 
manufacturing.  



Special thanks go to the Grocery and Related Product Merchant Wholesalers SEP Committee Members 
for their hard work and efforts, and to the Compliance Officers who inspect the NAICS code 4244 
establishments.  
Thanks! 



 
 

     Meeting Minutes 
Meeting Description: Grocery and Related Product Wholesalers SEP Committee Meeting 
Desired Results:  Lower the injury and illness rate in NAICS 4244XX in North Carolina 
Date:   06/09/2020  
Grocery SEP Team Members: “X” = Present 

Jill Warren (Chairperson)      x 
Carlene Harris (ETTA)      x 
Karen Bogner (PSIM)      x   
Anne Weaver (PSIMS)      Not available 
Peggy Reme (Compliance - West)    x 
Russ DeShield (Compliance – West)    Not available   
Courtney Phillips (Compliance – East)    Not available 
James Zepede (Compliance – East)    Not available    
Lori Kees (Consultative Services)    x 
Holly Pups (Compliance – East)     x 
Starsky Martin (ETTA)      x 
Mark Luniewski (Consultative Services)    x                                        

Other Attendees: 
Griselle Negron (Compliance – West)                                 x 
Curt Hobson (Compliance – West)    x 
Paul Sullivan (Bureau Chief – West)    x 
Scott Mabry (Assistant Deputy Commissioner)   x 
Laura Crawford (Supervisor-District Iv)    x 

 
1. DISCUSSION ITEMS:  

a. Welcome and thank you to everyone conducting Grocery and Related Product 
Wholesalers SEP inspections. 

b. Goals for 2020 and current inspections numbers were reviewed 
i. Goals FY 2020 – 20 Compliance Inspections, 3 Consultative Surveys and 1 ETTA 

training event. 
ii. As of 6/1/2020, 9 compliance inspections have been conducted. 

c. Reviewed published 2018 Dart Rates for NAICS 4244: NC – 3.0; US - 4.0  
 

2. REVIEW OF OLD ACTION ITEMS: 
a. OPN 145C required 300 logs to be emailed to Anne Weaver, PSIMs, for all Grocery SEP 

inspections (for review during the SEP meetings). Since we have gone to the paperless 
system in OE, the 300 logs can be added to OE. After a trial run, it determined that 
CSHOs will add the OSHA 300 logs into OE.  
Action: Changes made to OPN, review changes to the OPN. Complete 
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b. During review of OSHA Logs for the March Grocery SEP inspections the following 
questions were raised: 

i. One NAICS code 424470 was on both the Amputations SEP and Grocery SEP. How 
should we handle this?  
 
Action: Jill Warren contacted Paul Sullivan who explained that the Amputation SEP 
inspection should not be expanded. See OPN 149 - F.3.b. The inspections for the 
Amputation SEP are pulled separately using the criteria specified in OPN 149. This is 
not the same list used for other program planned inspections pulled from the general 
industry schedule including other SEPs therefore it shouldn’t affect the Grocery SEP 
inspection numbers. Complete 
 

ii. Should those inspections of employers with NAICS code 4244 be counted in a total 
number of Grocery SEP inspections if a Grocery SEP inspection was not conducted? 
 
Action: Jill Warren looked into this after the meeting and it was determined that all 
inspections conducted in the 4244 NAICS code will be counted. According the OPN 
145C – H. BLS data will be used to determine the effectiveness of this industry 
emphasis…. State activity will be tracked on a monthly basis and will be reported on 
the performance indicator report (PIR). Therefore, all inspections conducted in the 
4244 NAICS code will be recorded under the Grocery SEP. Complete 
 

iii. Should we add Amputation SEP – OPN 149 to list of reference documents for pre-
planning under 2. c.? 
 
Action: Added. Complete 
 

iv. If you are there for a programmed planned Amputation SEP, should we expand to 
Grocery SEP? If we are there for a Grocery SEP inspection, should we add 
Amputation SEP? 
 
Action: Grocery SEP inspections are comprehensive so machine guarding should be 
addressed address during the inspection. Amputation SEP inspections should not be 
expanded see (i). Complete 
 

v. Are the SEPs even flagged on the assignment sheet?  
 
Action: Grocery SEPs are not flagged, look for the NAICS code when looking for a 
Grocery SEP inspection. New Action Item: Paul Sullivan requested that PSIMs 
create a separate inspection list for Grocery SEP inspections. Complete 

 
3. REVIEW OF INSPECTIONS, DISCUSSION, AND NEW ACTION ITEMS 

a. Reminder - Provide Consultative Services information to employers. 
 
Action: This will be a reoccurring action item. 
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b. Reminder - Send Ergo hazard alert letter to those employers experiencing ergonomics 
issues and make sure to code properly in OE (S17). 
 
Action: This will be a reoccurring action item. 
 

c. Review of OSHA Logs for the most recent Grocery SEP Inspections 
i. Pepsi-Cola Bottling Company of Hickory, N.C., Inc.-Inspection #318192820, 

programmed planned, OPN 145C Grocery SEP inspection. Requested OSHA 300 
logs. 
DART rates:  

2017-14.9 (5 recordable DART injuries. 3 (60%) were strain/sprain injuries, 1 
(20%) was a cut requiring medical attention, and 1 (20%) involved a crushing 
injury to two fingers) 
2018- 0.0 (1 medical injury cases involving a severely bruised hip) 
2019-3.0 (1 DART injury that involved a strain/sprain injury from a slip/trip/fall) 

Comments: This inspection was in-compliance and the Ergo DART rate was low and 
decreasing. CSHO made verbal recommendations. 

ii. McLane Foodservice Distribution, Inc.-Inspection #318193208, complaint inspection, 
inspection not expanded to cover SEP. 300 logs provided in OE documents. See 
Attachment 2. 
 
DART rates: 

2017-3.5 (4 stuck by, 2 strains/sprains, 1 fall) 
2018-1.7 (2 strains/sprains, 1 slip/trip/step on) 
2019-3.5 (2 struck by, 4 strains/sprains, 1 caught in between) 

Comments: The inspection originated from a complaint.and was not expanded to 
cover the Grocery SEP. Ergonomics not addressed. 
 

iii. Scott Mabry commented that there has been an increase in forklift/material handling 
accidents.  
 
Action: Jill Warren will follow-up with an email to supervisors of the increase and 
reminding CSHOs to address forklifts and material handling at specified in OPN 145 
E.3.ii. Powered Industrial Trucks. 

d. Review updates to Grocery SEP FY 2021 SMP. 
Action: Updated for FY 2021. No changes to content. Complete 

e. Review updates to OPN 145C.  
Action: Update DART rates 2016-2018, list OPN 149 Amputation SEP to List of 
Documents, change handling of 300 logs to uploading 300 logs into OE. Complete 

f. Holly Pups (Wilmington) replaced Idelisse Perez on the committee. Complete 
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g. Russ DeShield asked why Grocery and Related Product Merchant Wholesalers SEP and 
Food Manufacturing SEP are separate.  
Action: Addressed at the meeting. Paul Sullivan commented that it is easier to track the 
data when the NAICS codes are separated. Complete 

4. Consultative Services Update (Lori Kees) 
a. Nothing scheduled at this point. 

5. ETTA Update (Starsky Martin)) 
a. Creating an awareness training presentation for Food and Grocery SEPs. ETTA will 

schedule outreach presentations and webinars. 
6. PSIMS Update (Karen Bogner) 

a. Paul Sullivan requested that a separate list for Grocery SEP inspection be created.  
Action: Karen created a separate programmed planned inspection list for the Grocery 
SEP NAICS code 4244. Complete 

 
NEXT MEETING: September 1, 2020 at 1:30 PM, please reserve your conference room if 
in the office. 

Thanks for helping make the Grocery SEP a success! 
 

Submitted by: Jill Warren 



     Meeting Minutes 

Meeting Description: Grocery and Related Product Wholesalers SEP Committee Meeting 
Desired Results:  Lower the injury and illness rate in NAICS 4244XX in North Carolina 
Date:   03/10/2020   
Grocery SEP Team Members: “X” = Present 
Jill Warren (Chairperson)      x 
Carlene Harris (ETTA)      Not available 
Karen Bogner (PSIM)       x   
Anne Weaver (PSIM)       Not available 
Peggy Reme (Compliance - West)     x 
Russ DeShield (Compliance – West)     x    
Courtney Phillips (Compliance – East)    x 
James Zepede (Compliance – East)     x    
Lori Kees (Consultative Services)     x 
Idelisse Perez (Compliance – East)     Not available 
Starsky Martin (ETTA)      Not available 
Mark Luniewski (Consultative Services)    x                                        
 
Other Attendees: 
Marcy Collyer (ETTA)      x 
Griselle Negron (Compliance – West)                                             x 
Rob Maedje (Compliance – West)     x 
George Thrower (Compliance – West)    x 
Mike Hayward (Compliance – West)     x 
Beverly Stone (Compliance – West)     x 
Brian Kemppainen (Compliance – West)    x 
Dawn Reynolds (Compliance – West_)    x 
Chris Ray (Compliance – West)     x 
Curt Hobson (Compliance – West)     x 
Chris Jasion (Compliance – East)     x 
Madelyn Edwards (Compliance – East)    x 
Todd Waller (Compliance – East)     x      



1. DISCUSSION ITEMS:  
a. Welcome and thank you to everyone conducting Grocery and Related Product 

Wholesalers SEP inspections. 
b. Goals for 2020 and current inspections numbers were reviewed 

i. Goals FY 2020 – 20 Compliance Inspections, 2 Consultative Surveys and 1 ETTA 
training event. 

ii. As of 2/29/2020, 8 compliance inspections have been conducted. 
c. Reviewed published 2018 Dart Rates were NC – 3.0/US - 4.0 for NAICS 4244 

2. REVIEW OF OLD ACTION ITEMS: 
a. OPN 145C required 300 logs to be emailed to Anne Weaver, PSIMs, for all Grocery SEP 

inspections (for review during the SEP meetings). Since we have gone to the paperless 
system in OE, the 300 logs can be added to OE. Is it still necessary to email the 300 logs? 
Action: 300 logs are only required to be loaded into OE if they are pertinent to the 
casefile. For this SEP, we will request 300 logs for all Grocery SEP inspections be loaded 
into OE as attachments. Jill Warren sent an email to Bureau Chiefs and supervisors 
requesting CSHOs add the logs to the attachment section of OE instead of emailing the 
logs so they can be printed and reviewed during the SEP meetings.  
Update: There have been 4 inspections since the last meeting. 

Sysco Raleigh, LLC – Inspection 318183670, No logs were uploaded into OE, 
Summary data was entered OE. 
The North State Provision Company, Incorporated – Inspection 318185501, Logs 
were not maintained. 1 amputation in 2018, logs were not loaded into OE. Summary 
data was loaded into OE. 
Performance Produce, LLC – Inspection 318189941 – just opened 2/19, summary 
entered, no logs uploaded. 
K.L.B. Enterprises, Incorporated – Inspection 318190618 – just opened 2/26, no 
injuries. 

We tried this method for a 3-month period and found that 300 logs were not   added and 
had to be requested. In the future, just plan on requesting 300 logs.  Action: We will have 
to change the OPN to reflect the new procedure. 

b. Grant Quiller had asked about adding 4248 NAICS in addition to the 4244 NAICS to the 
Grocery and Related Product Wholesalers SEP.  
Action: Karen Bogner reiterated that NAICs code 4248 – Beer, Wine, and Distilled 
Alcoholic Beverage Merchant Wholesalers was not considered for this SEP or any other 
because there is no data collected via the North Carolina BLS Survey for NAICS 4248. 
Only US BLS data is available. Also, there are only 157 employers within this NAICS 
code that have 11 or more employees. Due to the small sample size, we can not legally 
defend the selection process with the limited employers in our state and no injury/illness 



data. Additionally, there would be no way to track the impact to further justify adding the 
NAICS code to an SEP. 

3. REVIEW OF INSPECTIONS, DISCUSSION, AND NEW ACTION ITEMS 
a. Reminder - Provide Consultative Services information to employers. 

Action: This will be a reoccurring action item. 
b. Reminder - Send Ergo hazard alert letter to those employers experiencing ergonomics 

issues and make sure to code properly in OE (S17). 
Action: This will be a reoccurring action item. 

c. Review of osha logs for the most recent grocery SEP inspections: 
i. Blue Line Foodservice Distribution, Inc. (Insp. #318181088) –43-56 employees – 

high DART rate in 2017 and 2018 due to 3 ergonomic injuries, 4 struck by and 1 
caught in between injury. No ergonomics hazard alert letter was sent. 50% of injuries 
in 2016-2017 were ergonomics related. Letter was sent. 

ii. Sysco Raleigh, LLC – Inspection 318183670, Carolina Sharp Company, accident 
investigation (amputation), inspection not expanded to cover the SEP. Requested 
OSHA 300 logs - 2016 DART Rate 2.6, 2017  DART Rate 2.1, 2018 DART Rate 3.4. 

iii. The North State Provision Company, Incorporated – Inspection 318185501, 
programmed planned, OPN 149 Amputation SEP, Grocery SEP not addressed, 1 
amputation 2018 (cut tip of finger on band saw, cutting meat). Requested OSHA 300 
logs – 2016 and 2017 DART Rates 0, 2018 DART Rate 4.0.  

iv. Performance Produce, LLC – Inspection 318189941 – follow up, 2019 DART Rate 
4.29 (1 laceration), 2018 DART Rate 4.18 (1 back injury). 

v. K.L.B. Enterprises, Incorporated – Inspection 318190618 – programmed planned, 
just opened 2/26, no injuries 2017-2019. After the meeting, CSHO discovered that 
this employer was actually a food manufacturer and the NAICS code we had was 
incorrect.  
Action: Review NAICS code and adjust SEP numbers if necessary. 

d. How does the new Amputation SEP affect the Grocery SEP 
i. There is one NAICS code that overlaps, 424410 with the Amputation SEP. The North 

State Provision Company, Inc. was inspected under the Amputation SEP and a 
Grocery SEP inspection was not conducted. Should this have been done under both 
SEPs?  
Action: Jill Warren contacted Paul Sullivan who explained that the inspection should 
not have been expanded and CSHOs who encounter this situation should just do the 
Amputation SEP inspection. See OPN 149 - F.3.b. “For program planned inspections, 
CSHOs will indicate during the opening conference that an SEP programmed 
inspection is being conducted for amputation hazards. The inspection will be partial 
in scope and will involve evaluating onsite machinery for machine guarding hazards, 
reviewing the employer’s lockout/tagout policies/procedures, and addressing any 
serious hazards in plain view. After obtaining the employer’s consent to continue 



with the inspection, the CSHO will proceed with the partial inspection by utilizing the 
inspection guidelines as outlined in FOM Chapter III–Inspection Procedures.” The 
inspections for the Amputation SEP are pulled separately using the criteria specified 
in OPN 149. This is not the same list used for other program planned inspections 
pulled from the general industry schedule including other SEPs therefore it shouldn’t 
affect the Grocery SEP inspection numbers. 

ii. Should the inspections of employers with NAICS code 4244 be counted in a total 
number of Grocery SEP inspections if a Grocery SEP inspection was not conducted.  
Action: Jill Warren looked into this after the meeting and it was determined that all 
inspections conducted in the 4244 NAICS code will be counted. According the OPN 
145C – H. BLS data will be used to determine the effectiveness of this industry 
emphasis….State activity will be tracked on a monthly basis and will be reported on 
the performance indicator report (PIR). Therefore, all inspections conducted in the 
4244 NAICS code will be recorded under the Grocery SEP. 

e. Consultative Services Update (Lori Kees) 

i. Nothing scheduled at this point. 

ii. Compliance should promote consultative services during Grocery SEP inspections 

iii. Lori Kees obtained a list of employers with 4244 NAICS codes and will send out to 
the consultants to do interventions where they visit the sites and promote consultative 
services. 

f. ETTA Update (Marcy Collyer) 

i. Nothing scheduled at this point. 

g. PSIMS Update (Karen Bogner) 

i. There are 75 employers with NAICS code 4244 on the general schedule list. 

h. After the meeting Russ DeShield asked why Grocery and Related Product Merchant 
Wholesalers SEP and Food Manufacturing SEP are separate.  

Action: Will address this question at the next meeting. 

 
NEXT MEETING: June 9, 2020 1:30 PM, please reserve your conference room. 

Thanks for helping make the Grocery SEP a success! 
 

Submitted by: Jill Warren 
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1. DISCUSSION ITEMS:  
 

a. Welcome to new committee members and thank you to everyone conducting 
Grocery and Related Product Wholesalers SEP inspections. 

b. Final numbers for 2019, goals for 2020 and current inspections numbers were 
reviewed 

i. FY 2019 - 23 Compliance Inspections, 4 Consultative Surveys, 1 ETTA 
training event 

ii. FY 2020 Goals – 20 Compliance Inspections, 2 Consultative Surveys and 
1 ETTA training event. 

iii. FY 2020 To date – 4 compliance inspections have been conducted. Thank 
you to those conducting inspections. 

c. Newly published 2018 Dart Rates were discussed NC – 3.0/US - 4.0 for NAICS 
4244 
 

2. REVIEW OF OLD ACTION ITEMS: 
 

a. Send an email to Bureau Chiefs, Supervisors and Ash to remind Compliance of 
the goals of the Grocery SEP and to review OSHA Logs, discuss any trends with 
the employer, send the logs to Anne Weaver, PSIMS, to be reviewed by the 
Grocery SEP Committee, send an ergonomics hazard alert letter to employers as 
needed, and code in OE (S 17).  

 Action: Jill sent an email on October 15, 2019 (see Appendix 1). Completed. 
b. Lee Peacock requested that the ergonomics hazard alert letter be included in the 

OPN as an Appendix. Julie Martin suggested the development of a checklist to 
be added to the OPN which includes the requirement to send OSHA 300 Logs to 
PSIMS, sending an ergonomics hazard alert letter, and coding it in OE. Dawn 
reviewed normal citations/hazards encountered during a grocery inspection 
including fire extinguishers, forklifts, docks, and electrical.  
Action: The ergonomics hazard alert letter is provided in OE and FOM Chapter 
17 Ergonomics. A list of hazards to address is provided in OPN 145 C Special 
Emphasis Program for Grocery and Related Product Merchant Wholesalers. An 
industry-specific Industry Data Report (IDR) for NAICS 4244 is provided under 
the FIS on One Stop Shop and is referenced in the OPN. See Attachment 2. 
Another handy reference is OSHA 3220 OSHA Pocket Guide for Warehousing. 
See Attachment 3.  
Discussion: Julie Martin requested the addition of a simple checklist to OPN 145 
which included the topics addressed in OPN 145C-3. Inspection Process. After 
the meeting Paul Sullivan, West Bureau Chief, said he would prefer not to add a 
checklist since it is a comprehensive inspection and the checklist may limit the 
inspection. 

c. Check to make sure ergonomics hazard alert letters have been sent and coded for 
Mendelez Global and Performance Food Group.  
Action: Dawn checked with supervisors and these files were closed. S17 was 
added to OE. No letters were uploaded into OE. Completed.  
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d. Inspections at Simpson Produce, US Foods, and Swift Beef are already complete, 
and no ergonomics hazard alert letters were sent or coded in OE.  
Action: Dawn checked, and these files were already closed. Code S17 was added  
to OE. No letters were uploaded to OE. Completed. 

e. Lafayette Atkinson requested that Idelisse Perez be appointed as a Grocery SEP 
committee member.  
Action: Idelisse was appointed alternate committee member. Completed. 

  
3. REVIEW OF NEW ACTION ITEMS: 

 
a. Reminder - Provide Consultative Services information to employers. 

Action: This will be a reoccurring action item. 
b. Reminder - Send Ergo hazard alert letter to those employers experiencing 

ergonomics issues and make sure to code properly in OE (S17). 
Action: This will be a reoccurring action item. 

c. OPN 145C required 300 logs to be emailed to Anne Weaver, PSIMs, for all 
Grocery SEP inspections (for review during the SEP meetings). Since we have 
gone to the paperless system in OE, the 300 logs can be added to OE. Is it still 
necessary to email the 300 logs?  
Action: 300 logs are only required to be loaded into OE if they are pertinent to 
the casefile. For this SEP, we will request 300 logs for all Grocery SEP 
inspections be loaded into OE as attachments. Jill Warren will send an email to 
Bureau Chiefs and supervisors requesting CSHOs add the logs to the attachment 
section of OE instead of emailing the logs so they can be printed and reviewed 
during the SEP meetings. We will try this method for a 3-month period and 
discuss at the next meeting. 

d. Grant Quiller had to leave the meeting early but intended to ask about the 4248 
NAICS code. During a previous meeting, he had questioned why NAICS code 
4248 was not included with 4244 since NAICs 4248 had a high recordable rate 
of 6.1 and were mostly distributors. Grant would like to open this back up for 
discussion at the next meeting.  
Action: Karen Bogner provided information via email that NAICs code 4248 – 
Beer, Wine, and Distilled Alcoholic Beverage Merchant Wholesalers was not 
considered for this SEP or any other because there is no data collected via the 
BLS Survey for NAICS 4248. Only US BLS data is available. Also, there are 
only 157 employers within this NAICS code that has 11 or more employees.  
Action: Further discussion at the next meeting. 

 
4. REVIEW OF OSHA LOGS FOR THE MOST RECENT GROCERY SEP 

INSPECTIONS: 
 

a. Suiza Dairy Group, LLC (Insp. #318180114) – 15 employees- high DART rates 
for 2016 and 2017 due to 3 slip/trip/falls and 1 ergonomic injury. No ergonomics 
hazard alert letter was required or sent. No action required. 
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b. Blue Line Foodservice Distribution, Inc. (Insp. #318181088) –43-56 employees – 
high DART rate in 2017 and 2018 due to 3 ergonomic injuries, 4 struck by and 1 
caught in between injury. No ergonomics hazard alert letter was sent. 50% of 
injuries in 2016-2017 were ergonomics related.  
Action: Jill Warren will talk to the supervisor to discuss sending an ergonomics 
hazard alert letter and coding S17. 

c. Sysco Charlotte, LLC (Insp. #318182037) -430-450 employees – Dart rates were 
above the NC average of 3.0. About 50% of injuries each year were related to 
ergonomics. Over 13% were related to stuck by incidents and over 14% were 
related to slips/trips/falls. No ergonomics hazard alert letter was sent. There were 
a high number on ergonomic related injuries. 
Action: Jill Warren will talk to the supervisor to discuss sending an ergonomics 
hazard alert letter and coding S17. 

d. Rolling Frito-Lay Sales LP (Insp. #318183225) – No injuries. No ergonomics 
hazard alert letter was required or sent. No action required. 

 
NEXT MEETING: MARCH 10, 2020 1:30 PM 

Thanks for helping make the Grocery SEP a success! 
 

Submitted by: Jill Warren 
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Appendix 1. 10/15/19 email 
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